DHL Express

DHL IntraShip — User Manual
Road

a0 ST

—— AT AT T —
EAFRESS



DHL IntraShip — User Manual Road

Table of Contents

1 Logging in 1-3
2 Shipper 2-3
3 Receiver 3-3
4 Shipment details 4-3
5 Multi Package Shipment with Identical Packages/Pallets 5-3
6 Multi Package Combination Shipment Packages/Pallets 6-3
7 Notify Receiver 7-3
8 Printing Labels 8-3
9 End of Day manifest 9-3
10 Search Filter 10-3
11 Address Book 11-3
12 Statistics 12-3
13 Pick-up Booking 13-3
14 eCommerce Service Desk 14-3
Deutsche Post Q¥ World Net .y )~/ A

MAIL EXPRESS LOGISTICS FINANCE 2 EAPRESS



DHL IntraShip — User Manual Road

1 Logging in

BE: http://www.intraship-dhl.be
NL: http://www.intraship-dhl.nl
LU: http://www.intraship-dhl.lu

When you start the program, you need to enter your username and password. You can also
select the language of your choice, and change your password by ticking “Change Password”.

{2 DHL-Intraship 4.2 - Windows Internet Explorer

@A - |g, hittp: f v intraship-dhl. nlfintraship/ispfLoginCtrl. jsp?URL=LoginDlg. jsp

iy dhe & DHL-Intraship 4.2 | |

r—=J) 7 [/ 4
= A A . — q q
Intraship - Login
Login
Name: Iugerl
Password: IT
Language: IEninsh vl
Change password [

Deutsche Post Q¥ World Net
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Next, click [Login].
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DHL IntraShip — User Manual Road

Once you are logged in, you will see the following screen:
This is an overview of all the shipments you have created.

=) 7/ 4

Intraship - Shipment list overview

Deselectal | Selectal | Print | Delete |

Show all unprinted orders |

¥ Shipment list overview

Add order Customer Shipment Status Product Receiver User Shipment  #Pcs Select Copy
= e no. of Date Code Receiver2 No.
pecial Urder sender
Search filter Shipment
Address book type

Reports
End-of-Day manifest

[ 4

[ 4

[ 4

[ 3

[ 3

F Pick up

p Client options
b Mailinglist administration
»  Info

4

Logout

Deutsche Post Q¥ World Net
MAIL EXPRESS LOCUIETICS FINANCE

If you wish to create a DHL FUROPLUS shipment, click [Road] (car).
Then click [add order] on the menu on the left-hand side.
The Receiver screen will be opened automatically.

Deutsche Post 'Q World Net =) “ [/ 4
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2 Shipper

When you create your first shipment, you will have to enter your company details on this
screen and click [Add Address]. Once you have created your first shipment, your details will be
completed automatically every time you return to the Shipper screen.

148 100002090
PO Shipper Receiver Shipment Packanes Moatify
s = cletails Receiver
o ||
Company name1: IDHL Account no.: I 04803557 ;l
b Shipment list overview Company name2: I Phone: I
Contact; IVuur Achternaam Email: Iemail.adres@dhl.cum
» Add order Street: ITerminaIweg
b Special Order Mo |3,5
g LT Addit. Address: |
b Address book ZIP: | City: |2821 A1 ||amersfoort Depot code: |
} Reports Country: | THE NETHERLANDS =] Range number: 4803557
b End-of- manifest Remark:
o = Standard product: | DHL EUROPLUS Benelux ¥ |
b Pick up =
\at no: I
¥ Client options
p Mailinglist administration
¥ Info Search | Add address | Update address Clear fields
F Logout
Bold fieldz are mandatory.
Deutsche Post Q¥ world Net

e Save and return ‘ Save/Print |

If you wish to use a different address, (You will have to enter this first) you first empty the fields
using [Clear Fields]. Then search for the required address with the [Search] function.

Standard product: Here you can enter your standard product. If, for instance, you mainly ship
within BNL, you choose EURODOM.

You can select either EURDOM or EURINT. They are both DHL EUROPLUS products, but with
the following rules attached:

EURDOM = DHL EUROPLUS within Benelux
EURINT = DHL EUROPLUS outside Benelux

The selected standard product will remain selected when you enter the next shipment.

Deutsche Post 'Q World Net =) “ [/ 4
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3 Receiver

When you wish to add a new order in [Add Order], you will be shown the [Receiver] screen:

= '-L_
o B Intraship - Add order
ID§: 100002090
LOTE TS Shipper Receiver hipment Packages M otify
o % etails Receiver
H L‘r -
Salutation: | Receiver-ID: |
b Shipment list overview Company I Match code: I
name: i
Company name2: I Account no.: I ;I
Add orde
i oreer Company name3: I Phone: I
5 | Orde
d Contact: | Email: |
Search filt
d ren ke Street: / No: I I at no: I
Add book
: ress Addit. Address: I Delivery note: ;l
Report
d ZIP: | City: [ [ =l
¢ End-of-Day manifest
d Country: [THE NETHERLANDS =] internal note: =
b Client options
> [ -
P Mailinglist administration
b Info
b Logout Standard product: I ;I Default Service: I ;l
Search II Add address Clear fields
Deutsche Post ‘G World Net I | |
MAIL EXPRESS LOGISTICS EINANCE Complete address |

Bold fields are mandatory.

Save and return ‘ SavelPrint |

You can fill in the fields manually (mandatory fields are printed in bold).

If you wish, you can then save the address you have entered in your address book by clicking
the [Add Address] button.

You can also select an existing recipient from your address book.

You can enter as little as one letter in a field and press [Search], which will give you a list of
search results.

Deutsche Post 'Q World Net =) “ [/ 4
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You will see the following screen, where you can select the desired recipient.

r—=J 7 / 4
=l i - ——

Intraship - Add order

Address book
A B CDETFGH I J KLMUNOTPIGRSTUWVWXY Z
Company begins with: Find
b Shipment list overview I_ J
Return |  Desslectal |  Selectal | Dekte
» Add order
g e QiE ﬁ;’mmga”" = Contact = Address = Matchcode %  Action
g S=TEDEr P A LIFE SMEDERUSTRAAT O} petet
} Address book MAGAZINES Tel: 4564564 4814DB BREDA S
NL
d ¥ A. HOLDLIK KAISERSTIEGE 5688 O
b End-of-Day manifest GMBH Tel: 43599 GRONALU i
DE
» Pick up F A, KOO HANDELSCENT ZHZ 5068 J S
» Client options HANDEL SMLJ Tel: LOODS
B.V. 2991L0 BARENDRECHT
P Mailinglist administration ML
¥ A. VAN OOYEN KERKSTR 5218
d Tel: 6669DD DODEWAARD b rEE
} Logout L
¥ A. VISBEEN EN LANGEWG 5915 .
ZONEN B.V. Tel: 3244BH NEUWE TONGE elete
NL
D
eutsche Post Q’Mnl'dh’et F A de Keijzer & Mr. F.J. Haarmanweg 002 b Delet
MALL EXPRESS LOGISTIGE ANANGE - 7600 BV, Tel: 4538 AN TERNEUZEN Y
Deutsche Post 'Q World Net = )~/ A
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The data will be entered automatically.

=l - a——
o B Intraship - Add order
148 100002090
LT Shipper Receiver Shipment Packanes Moatify
-.: B cletails Receiver
.
Salutation: I Receiver-I0: I
B I BTN ES ST [ LFE MagazmEs Match code: |
namei:
Company name2: I Account no.: I LI
Add orde
y order Company name3: I Phene: I4E-64E&4
5 ial Orde
q Contact: I Email: I
Search filt
i ren ier Street: / Ho: I"**** |2 \at no: I
Add book
d Addi. Address: | Delivery note: regell 1111111 =]
Report
g =TS ZIP: | City: [ [5ReDA |
} End-of-Day manifest
4 Country: [THE NETHERLANDS =] Internal note: =]
b Client options _I
¥,
p Mailinglist administration
¥ Info
b Logout Standard product: I LI Default Service: I LI
Search Add address Update address Clear fields
Deutsche Post Q¥ world Net | | | |
MAIL EXPRESS LEGISTICS FINANGE Complete address
Bold fields are mandatery.
Save and return ‘ Save/Print |

Addresses for the Benelux will be validated, which means you must enter the correct address
information. If a postcode refers to multiple cities or street names, you will be presented with
a selection list.

Next, click [Shipment Details] to go to the next tab.

Deutsche Post 'Q World Net =) “ [/ 4
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4 Shipment details

Single package
Multi — shipment with identical / pallets.
Multi — shipment with different / pallets.

=. '-L—
— B Intraship - Add order
2 _’-.'3:’3_ =
ZP
1D4: 100002090
[ELTTE Shipper Receiver Shipment ackages Matify
- % details R eceiver
et
Shipment No.: Shipment date: I234'UT."|JT
b Shipment list overview STETE I Depot / Tour number: Y
reference:
Volumetric weight:  [0.000
d Product: DHL EURDPLUS Benelux
b Special Order con: ID.DU
d g”rrecr'gg’?”m”t [Eur| casH =] weignt (k) |
b Address book pe : Quantity of
uantity o ID
} Reports packages:
} End-of-Day manifest Higher ingurance: |U.UEI Quantity of pallets: |U
: Currency of high -

d ingurance: IEUP‘ —I
b Client options Delivery remark: I
F Mailinglist administration Dezcription: I
} | Info Terms of trade: CPT
F Logout

Deutsche Post g World Net Select product | Create packages... | Create routing data |

MAIL EXPRESS LOGISTICE FINANCE
I_ Hazardous good I_ Hold at Depot I- Invoice address
I_ Con=olidation |_ Expediion Hide |_ Express 11 a.m.

I_ Saturday delivery

Bold fields are mandatory.

Save and return ‘I Save/Print ‘I

You need to enter the following fields for a single package (1 colli) shipment:

- Shipment Reference, max. 10 characters
- Weight / Quantity
- Product (completed automatically via your standard preference)

In addition, you can also select the services you require: Saturday Deliver.

You can then select:
Save and Return: you can enter another shipment.
Save/Print: save the shipment and print the label.

Deutsche Post 'Q World Net
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DHL IntraShip — User Manual Road

5 Multi Package Shipment with Identical Packages/Pallets

You need to fill in the mandatory fields on the [Shipment Details] screen, except for the
weight and the quantity (see single packages). In addition, you can also select the services you
require. Next, click the [Create package] button.

= 4 L —
_ B Intraship - Add order
104 100002090
[EELTEE Shipper Receiver Shipment Packages Matify
— u details Receiver
—
Shipment No.: Shipment date: I23.-'DT;'IJT
b Shipment list overview Shipment I Depot / Tour number: 227/
reference: ’ o
Wolumetric weight: Jo.000
4 Product: DHL EURDPLUS Benelux
» Special Order con: ID.DEI
d ELTEIELTTET] [Eur|casH [x] weignt (kg): o000
b Address book DIESEHE Quantity of
uantity o ID
} Reports packages:
}» End-of-Day manifest Higher insurance: ID.DU Quantity of pallets: ID
- Currency of high
d inzurance; IEUP‘ LI
p Client options Delivery remark: I
¥ Mailinglist administration Description: I
} | Info Terms of trade: CPT
b Logout
Deutsche Post g World Net Select product l Create packages... I Create routing data |
MAIL EXPRESS LOGISTICS FINANCE
|_ Hazardous good I_ Hold at Depot |_ Invoice address
l_ Con=olidation I_ Expediion Hide l_ Express 11 a.m.
|_ Saturday delivery
Bold fieldz are mandatory.
Save and return SaveiPrint
Deutsche Post 'Q World Net = )~/ A
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You will now see the following screen:

=D EFy

ID#: 100002080

Transport type:

e

b Shipment list overview

Add order

Special Order

Search filter

Address book

Reports

End-of-Day manifest

Pick up

Client options

Mailinglist administration
Info

A . A . . . A . . 4

Logout

Deutsche Post ‘G World Net
MAIL EXPRESS {ORISTICS EINANCE

Intraship - Add order

Shipper

Feceiver S hipment
details

Packages Matify
Receiver

Autom. Generation of packages

Weight (kg): I3
IQuant'rty of uackage&:l 3
Default package: COL-10x10x10 LI
Quantity of pallets:
Default package: LI

Enter the following information:
- Total shipment weight.
- Number of packages or pallets.

Next, click [Create packages]

Return Create packages

If you regularly send packages/pallets with the same dimensions, you can save these as a
standard shipment. You can then select the standard shipment the next time you use the

program.

Deutsche Post 'Q World Net
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DHL IntraShip — User Manual Road

You will see the [Packages] screen, with the number for each item:

r—=J) */ 4
=dr i & a——
ID#: 100002090
Transport type:
....fﬁ = Shipper Receiver Shipmert Packages atify
details R eceiver
p Shipment list overview
Weight (kg):  [3.000 Length (cm): |
b Add order ‘E-'DI.lellfnTetrlc welgmlu,uuu Width (cm): I
» Special Order '
Calculate volume Height (cm): I
b Search filter
b Address book
b Reports Dezcription: | Package type: |COL ;I
package
» End-of-Day manifest reference: I
» Pick up
F Client options Default package Save as default package | Add Update
P Mailinglist administration
F Info . ]
Piece identifier Weight uEImE IrETETE Type Action
b Logout (cdm) (Fweh)
Dwmemﬂwﬂdﬂm Bold fields are mandatory.
MAIL EXPRESS LEISTICS FINANCE

Save and return |I SavelPrint ‘I

If you do not wish to use the [Inform Recipient] function, you have the following options:

Save and Return: you can enter another shipment.
Save/Print: save the shipment and print the label.

Deutsche Post 'Q World Net =) “ [/ 4
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6 Multi Package Combination Shipment Packages/Pallets

You need to fill in the mandatory fields on the [Shipment Details] screen, except for the

weight and the quantity (see single packages). In addition, you can also select the services you
require. Next, you go to the [Packages] screen.
In this screen, you enter the Weight and select [Package Typel

You will see the following screen:

r—=J) 7/ 4
=lr & - a——
ID4: 100002090
Transport type:
- Shipper Receiver Shipment Packages atify
detailz ECEivEr
b Shipment list overview
Weight (kg):  [20.000 Length (em): [s0
b Add order Y;I;r;etrlc wmgml:}1 250 Width (cm): IE—D
b Special Order ’
Calculate volume Height (cm): IE-D
F Search filter
» Address book
» [Reports Deszcription: I Package type: I coL ;l
package
b End-of-Day manifest reference: I
b Pick up
b Client options Default package Save as default package |I Add |I Update |
P RMailinglist administration
F Info . .
Piece identifier T Ledmr DIEETTE goo g
» Logout {cdm) {Fwh)
b 1ID00009004503557004015 3.00 31.25 50x50x50 coL Delete
Deutsche Post ‘G World Net
AKIEARRRT L S RS NG Bold fields are mandatory.
Save and return Save/Print
y—=) 7/ 4
Deutsche Post 'Q World Net — e
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7 Notify Receiver

You can inform the reveiver of the shipment via e-mail by entering the name of the receiver
plus his/her e-mail address in the [Notify Receiver] screen, and clicking [Add] The mail will be
sent after you have printed the label. The e-mail address entered under the [Receiver] (tab

will be entered automatically.

— bﬁ”’

Intraship -

1D#: 100002090

Transport type:

Shipper

Add order

Receiver Shipment

cletails

Packages

Hotify

Receiver

=

¥ Shipment list overview

Receiver name:
Email:

Shipment No.:
Add order

Special Order

Search filter

Address book

Reports L
End-of-Day manifest

Number

Pick up

Client options

Mailinglist administration
Info

Save and return

|r.1 r. OHL
Iemail@address.cum

Save/Print

b . A A A . . A . . .

Logout

Deutsche Post Q¥ world Net
MAIL EXPRESSE LIGIETIOS FINANCE

Receiver
email@address.com

Reserved 1:
Reserved 2:
Reserved 3:

Add Update

—
——

Action
b Delete

Deutsche Post 'Q World Net

MAIL EXPRESS LOGISTICS FINANCE
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DHL IntraShip — User Manual Road

8 Printing Labels

Once you have clicked [Save and return], you will return to your [Shipment List Overview].

=) ~/ 4

Intraship - Shipment list overview

12 =
7 Deselectal | Sekectal | Print | Dekete |

. . ~ Show all unprinted orders |
¥ Shipment list overview

» Add order 1
g S TEET IILE Customer Shipment Status Product Receiver User Shipment No. #Pcs  Select Copy
b Search filter no. of Date Code Receiver2
sender
} Address book ,
Shipment
» Reports pe
} End-of-Day manifest ¥ 04803567 | 23/07/07  Authorized DHL Testnaam? erik  JJDOD00S004B03557004019 1 ]
= EURCPLUS
b Pick up Benelux
» Client options
F Mailinglist administration
b Info g
b Logout
Deutsche Post 'O world et
MAIL ESPRESS LEGISTICS FINANCE

You open a shipment by clicking on the customer number or sender, which you can then
[Edit] [Delete] or [Print].
You can also select multiple shipments and print these immediately.

Deutsche Post 'Q World Net =) “ [/ 4
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b A A A A A . A . A .

1D#: 100002090

Transport type:

Shipment list overview

Add order

Special Order

Search filter

Address book

Reports

End-of-Day manifest

Pick up

Client options

Mailinglist administration
Info

Logout

Deutsche Post \QF World Net
MAIL EXPRESS LOGISTIOS FINANCE

Shipper Receiver Shipment Packanes Moatify
details Receiver

Company — pyy Account no. 04803557

namel:

Company X

name2: Phone:

Contact: Voor Achternaam Email: email.adres@dhl.com
Street: Terminalweg

Mo: 36

Addit. Address:

ZIF: I City: 2821 AJ Amersfoort Depot code;

Country: THE NETHERLANDS Range — 4a43s67

number:
Remark:
Vat no:

Edit| Delete | Print

When you click [Print], you will see the following screen:

Deutsche Post 'Q World Net
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{= http:fhwww.intraship-dhl nlfcartridge/Print30?file=PDFLabe D peefitsuffix=dpeefikey=10... !EE

—— B
ek |g, http:,I',I'www.intraship-dhl.nI,l'cartridge,l'PrintSD?FiIEj |ﬁ| |£| I'fahcn:n! Search |P "|
'il:? @http:,f,l'www.intraship-dhl.nI,l'intrashipp'jspIPrintCtrI.jsp... | | @ @ ™ IEQ o .-_;}F'age < @TDDB -7

=BE ¢ ol ]awmn & @[] | 5 [ [Zoeen .

AVC DHLEUROPLUS —_ gy

From DHL
Voor Achternaam
Terminatweg 28

3821 A Amersfoort
THE METHERLANDS

F Te Testnaam2

REVIUSKD 108
3521TE UTRECHT
L_ THE NETHERLANDS —

HANDLING =% TME
Ciale

CUBIOMEr NUMEEr © 4E03557
Raferenca Ka. o esl

.

k
|

b

A
Delvery remam._

2L

WML3E21 TE +04000000

(J1JD 0000 3004 8035 5T00 4020

|D|:une I_ l_ l_ l_ l_ ’_ |Unknu:uwn Zare

IntraShip uses Acrobat Reader to print the labels. Once you have clicked Print, you will see the
following screen.

Print the label using a label printer. el
Select the correct printer for printing labels.

Deutsche Post \Q World Net _EDEry
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9 End of Day manifest

Once you have completed your last shipment for the day, you can print a shipment list by
clicking [End-of-Day manifest] in the menu on the left-hand side.

Next, click [Creation EOD Report].

N.B.: Creation EOD Manifest + Data Transmissionis not required for Road.

=) 7/ 4

Intraship - End-of-Day manifest

ID#: 100002090

Transport type:
- =
.

} Shipment list overview | Creation EOD-Report I

Add order |

Creation EOD-Manifest + Data Transmission

Special Order AT

Search filter
Address book

v v vy v v

Reports

End-of-Day manifest

Pick up

Client options

Mailinglist administration
Info

v vy vy v w

Logout

Deutsche Post 'QF World Net
MAIL EXPRESS § EGISTIOS FINANCE

Select the correct [Sender] and click [Create Shipping List].

Deutsche Post 'Q World Net =) “ [/ 4
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b A A A A A . A . A .

r—= Y 7/ 4

Intraship - End-of-Day manifest

1D#: 100002090

Transport type:
- .

Reprint End_of_Day
Date from (TT/AMMALL ) IZBJDT.FDT

I23.-'DT."D 7

Shipment list overview

Sender: I DHL / 370844 [ Zeiat

Create =hipping list

Add order

Special Order

Search filter

Address book

Reports

End-of-Day manifest

Pick up

Client options

Mailinglist administration
Info

Logout

Deutsche Post \QF World Net

MAIL EXPRESS LOGIETICS FINANCE

Return

Deutsche Post 'Q World Net

MAIL EXPRESS LOGISTICS FINANCE
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Acrobat Reader will be started, showing the shipment list. You can now print the shipment
list. Select your A4 printer and click [OK].

{2 http:/Awww.intraship-dhl nlicartridge/Print30?file =PDFShip pinglistDPEE& tsuffix=dpeeftkey-1000020 - Windows Internet Explo...

<& Ig, http:,l’,l’www.intraship-dhl.nI,l’cartridge,I’PrintSD?File=PDFShippinglistDPEE&tsuFFix=dpee&key=1DDD[j 2| X I\"ahoo! Search 2|

ik

ﬂ? R’Ri’ @http:,l’,l'www.intraship-dhl.nI,l’cartridge,l’PrintSD?FiIe:PD... | | @ - E ™ @; - I-_,;“’Page - .3} Tools -

=) ¢ 1 | ftvane) i @ @ [oosw - | = K [zZoeken .
58 ¢ 9] | = I
Sender: s)YENN |

DHL =i N —
3821 AJ Amersfoort Shipping List
04803557 23.07.2007
Shipment No.: KD-Sender Reference: test fuba Pal:0 Col:1 Weight: 1,00 kg

JJD00009004803557003575
Receiver: A.M. LAGERWEL - ML 3762VD SOEST - A HAHNWG SDelivery Remark: Description:
COoD: 0 EUR Insurance: 0 EUR Value of goods: 0 EUR Terms of Trade: CPT Country of origin:

Description of content:

JJDO000S004803557003575

Shipment No.: KD-Sender Reference: ref Pal:0 Col:1 Weight: 1,00 kg
JJD00009004303557003596

Receiver: Zwolle — ML 80116V ZWOLLE - HERTEMNSTR 54Delivery Remark: aflever opmDescription: omschrijving

COoD: 0 EUR Insurance: 0 EUR Value of goods: 0 EUR Terms of Trade: CPT Country of origin:

Description of content:

JJD0000S004803557003596

[~
’_ l_ l_ l_ l_ l_ |Unkn0wn Zone 4
Both the courier and the sender will sign this shipment list.
Sum Shipments: 13 Sum Colli: 14 Sum Paletts: 1 Total Weight: 576,90 kg
Sum COD: 0,00 EUR Sum Insurance: 0,00 EUR
Signature Sender Signature Collector
=D ESS

Deutsche Post 'Q World Net = S ey —
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10 Search Filter

To find a shipment you have created, click [Search Filter] in the menu on the left-hand side of
your screen. Enter the required criteria and click [Load].

= ) * /) 4

=i AT =

ID#: 100002090
Transport type:
e b [Search._____________|
— Search...

Date from(DDMIMAYY): [23/0707 to oy |
} Shipment list overview Status: I | Shipment no.: ]
Client No.: Iﬁ Shipment Reference: I—
» Add order Reserved 1: I Receiver:
} Special Order Reserved 2: I— Company name: I—

search filter Re=erved 3 I ZIP:
TeEE ' Country: i I

Reports
End-of-Day manifest

[ 3
[ 3
»
b Client options
»
»
[ 3

[T show only deleted shipments

Mailinglist administration
Info

Logout

Deutsche Post '\QF World Net
MAIL EXPRESS LOGIETICS FINANCE

You will then see the results screen:

Deutsche Post 'Q World Net =) “ [/ 4
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r—=) 7/ 4

ID#: 100002090

Transport type:

=

Intraship - Shipment list overview

e

Deselectall | Selectall |

Print | Dete |

Show all unprinted orders

b Shipment list overview
b Add order 1
d SreEE A Customer Shipment Status Product Receiver User Shipment No. #Pcs Select Copy
b Search filter no. of Date Code Receiver2
sender
» Address book i
Shipment
b Reports type
} End-of-Day manifest ¥ 04803657 23/07/07 Manifested DHL Testnaam? erik 11D00009004803557004020 |
= EUROPLUS
b Pick up Benelux
p Client options
F Mailinglist administration ¥ 04803557 18/07/07  Manifested DHL test konl JJD00005004803557003559 I
EUROPLUS
¥ Info Benelux
F Logout
b 04803557 13/07/07  Manifested DHL TEST konl JJDO0009004803557003575 |
EUROPLUS
Deutsche Post Q World Net International
MAIL EXPRESS LOGISTICS FINANCE
You can click the required shipments to view their details.
Deutsche Post 'Q World Net =) "/ 4
= A A G —
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11 Address Book

You can manage your address book in IntraShip.

— BT e —
Intraship - Address book
104 100002090
A Address book
Salutation: I Receiver-ID: I
b Shipment list overview Company name1: | Match code: |
Company name2: I Client Mo.: I ;I
» Add order Company name3: | Phone: |
b Special Order Contact: | Email: |
A SN Street:/ No: f [
l FILITEST FEIL I Addit. Address: | Vat no: [
d e ZIP: City: | Delivery note: i’
¥ End-of-Day manifest Country: THE NETHERLANDS =] i
b Pick up Internal note: -
p Client options N
b Mailinglist administration [T Private address
b Info
T Search | Addaddress || Car fields |
Deutsche Post ‘G World Net

AL EXPRESS LOGIETION FINANCE

Click [Address book] in the menu on the left-hand side of your screen. Enter the receiver info,
and click [Add address] to add the receiver to your address book. You can edit and save
existing addresses by clicking the [Edit Address] button, which will only become visible then.
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12 Statistics

If you want to call up an overview of your shipments, click [Reports] on the menu on the left-

hand side. Enter your search criteria and click [Show Statistics].

=) 7/ 4

=i A A =

ID#: 100002090

Transport type:

» Shipment list overview

» Add order

b Special Order
b Search filter
b Address book

Reports

End-of-Day manifest

Pick up

Client options

Mailinglist administration
Info

v ow v v v v

Logout

Deutsche Post \CQF World Net

MAIL EXFRESS LOGIETICS FINANCE

You can also receive an overview of your shipments per e-mail in a text file. Click [Reports] on

I Show statistic |I Return |

| Statistical analysis |
Product: DHL EUROPLUS Benelux LI
Client No. =]
pate rom@onmany) [ |
Match code: I—
ZP from |
Country: THE NETHERLANDS LI
Weight (kg) from F

Number of
=hipments

Number of paliets:

—
—

3

to
(DDMMKNYY

to I
ID.DUD

to (kg)

Number of
packages:

Weight (kgj

—

the left-hand menu and then [Export Shipment Details]. Enter the period and your e-mail

address. You can then save this file as, and open it in Excel (right-click, open with) for editing.

Deutsche Post 'Q World Net
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=) 7/ 4

Intraship - Export shipment details
| g

ID#: 100002090

Transport type: Transmission history

e b

Date of |23n0707 by

230707

Email-address of receiver: I

} Shipment list overview Status: | Al

Create history transmizsion

| Return |

Add order

Special Order

Search filter

Address book

Reports

End-of-Day manifest

Pick up

Client options

Mailinglist administration
Info

A A A . A . A . .

Logout

Deutsche Post '\QF World Net
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13 Pick-up Booking

Click [Pick up] on the left-hand menu, then [Load] and select your company details.

Complete the form and click [Request Pick-up].

y— ) 7/ A
=l i o —— . -
Intraship - Pick up
ID#: 100002090

Transport type: Pickup

- B

Load... |
)} Shipment list overview Pickup date: | 24007007 =

Ready by (hh:mm): |

b Add order

Closing time (hh:mm):
p Special Order

|
b Search filter | ;I
|

b Address book Special ingtructions:
b Reports LI

b End-of- manifest

~ Pickup location:
Pick up

Cutoff time (hh:mm}:
» Client options

Quantity of packages: IIJ
F Mailinglist administration
» Info Quantity of pallets: IIJ
} Logout Weight (kg): Joo
Deutsche Post Qm:rd Net I Request Pickup |I Return Pickup overview

MAL EXPRESS LOGIETIOS FINANCE

14 eCommerce Service Desk

Any questions about IntraShip? Then please do not hesitate to contact our Service Desk

on:
The Netherlands: 0800 - 0552 (option 1,1,4)
Belgium and Luxembourg: +32(0) 271 55050
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DHL Express
Terminalweg 36
3821 AJ AMERSFOORT

http://www.dhl.be
http://www.dhl.nl
http://www.dhl.lu

eCommerce Service Desk: NL 0800-0552 option 1.1.4 / BELUX +
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