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DHL ProView 1.0 DHL Express

1 What is DHL ProView?

DHL ProView is our newest online service. It gives you total visibility of your shipments faster and easier
than ever before. ProView is web-based — it's easy to use and accessible from almost anywhere. It
provides notification — via email or text message when shipments are picked up, delivered, and more.
This means you're always in the know, whether you're in the office or on the go.

DHL ProView brings customer service back to shipping with shipment information that’s more visible
and automatically delivered. ProView lets you monitor shipments online by account number, waybill
number, receiver billed, outbound and more. It can notify you— and anyone you specify — when
packages are picked up and delivered. And, best of all, it provides the shipment information you need
to keep your customers and colleagues up-to-date and in the loop.

1.1 What do you need to use DHL ProView?

1. PC with internet access
2. PIN code for each account number

The PIN code will be provided by DHL

1.2 What are the options in DHL ProView?
1.2.1 Fast access to shipment information

> View shipments by account number, waybill number, event category (picked up,
delivered, etc.), outbound, receiver billed, and third party payer.

» Use with all Express billed account numbers and associated shipments

> View status of inbound Import Express shipments

> View shipments for up to 2,000 account numbers

1.2.2 Easy to use

> Registering is simple - just log on to ProView.dhl.com
» Import account numbers from comma-delimited (.csv) files
» Quickly add/remove accounts and change notification preferences

1.2.3 Notification the way you want it

Receive real-time notification via email or SMS text messaging

Choose when, how and which notifications are sent and who receives them
Create notifications by waybill, account*, contact and event

Store unlimited notification contacts

Receive detailed per-shipment information or helpful summary digests

YVVVYVYYVY

*The account numbers are not visible in the Status View and notifications lists.
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2 Registration

The registration at DHL ProView is easy and fast. Once registered, you can login to DHL ProView by
simply entering your User ID and Password and clicking “Login.”

* Log on to ProView.dhl.com
= Select The Netherlands and click [GO]

Welcome to DHL ProView!

DHL Proview is our latest online service. It gives you total visihility of vour shipments, faster and easier
than ever before. DHL Praview is web-hased, it's easy to use and accessihle from almost amewhere, it
provides notifications via email ortext message when shipments are picked up, delivered and mare. It
means you're always in the know, whether you're in the office ar an the move.

Selectyaur country: | Angola W

Mamkbiz N
Mepal
Metherlands The
Mevis

Mewy Zealand
2010 @ DHL Internations Micaragus

hlireris

Figure 1

= Select “Start Registration”

DHL ProView: How to get started

How to get registered with DHL Proview?

To register for DHL Proview, vou will need to contact vour local sales representative and provide your
account number and cantact infarmation. Yaour sales representative will provide you with a PIM far your
accountvia email. Once you have your PIN, select the option below to start your registration.

Go directly to Login if you are registered for DHL ProView u Start redqistration u

Copyright © 2007 DHL Internstional, Ltd. Al Rights Reserved.
Figure 2
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2.1 Registration form

*  Fill in the registration form and click [next]. The Fields marked with an asterisk (*) are
required.

DHL ProView: Registration

Fields marked with an asterisk (") are required.

[l User name and password.. » Help
Uszer IO * | ProviewHandleiding |
Password * [emmeee |
Re-enter password * | rmmeww |
Forgotten password * Cuestion: |What iz my city of hirth? - | » Help me with this
Answer: | Amersfoort |
HE Who is this for? » Help
First name * | Test |
Last name * | Test |
Campany | OHL |
Address line 1 * | Terminalweg 36 |

Address line 2

City * [ smersfoort

stz I

Pastal Code *

Courtry

Languags

Emsil * [test@dhl.com |

“Werify email address *

Time zone *

Set Piece Data Wisibility * Mo W

Remember me on this computer

If you have any guestions o concerns about how we use your personal information, please read our privacy policy.

Privacy Policy A
DHL iz committed to preserving the privacy of users of our web sites. Any informstion about you that we

collect iz used purely to improve the services we offer to you, and to make our wehb site's content and

services easier to use and more appropriate to wou, We may use this information, with your permission, to
cortact you with information about updates to our wehb site or other marketing information. DHL has never ¥

Pleaze read and accept the terms and conditions of use.

Terms and Conditions A
When you make uze of the services of DHL, you acknovwledge, in your capacity of shipper, both on

kehalf of yourself and on behalf of all paries having an interest in the shipment, that these General

Conditions will apply from the moment that CHL accepts the shipmert, unless atherwise agreed in weriting by

an autharized employes of DHL, Your rights under the provision of a specific service (for which an

| <€

I have read and accept the terms and conditions of use.

next [0

Figure 3
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2.2 Add accounts

As part of the registration process, you will need to add your DHL shipping accounts. To do this, you'll
need a DHL-generated PIN for each account. Please contact your DHL representative to provide the
PIN.

*  Enter in your accounts and corresponding PIN number, and click [Add]

»=  Or Import multiple account numbers in a comma-delimited file by browsing for the specified
file to import and click [Import file]

=  Click [next]

DHL ProView registration: Enter accounts

Erter wour account number with itz PIN. Select the"Add" link to add the account to the list. & minimum of one account is
required to register for proactive notification. Wwhen finizhed, select the "Hext" button to add contact methods.

Accounts

Field= marked with an asterizk (*1 are required.

Add accounts... b Help

Account number * Pin' Action
123456759 0ooa| Add

Import account humbers... b Help

To import & comma delimited file of account numbers, input the file name and select the Tmport file' link. For more
details regarding the format of the file, select the 'Help!' link.

File name * Browse. .. Imiport file

p Cancel He:xt u

Figure 4

The maximum number of accounts you may import per file is 1999. While importing, if any invalid
account numbers and PIN combinations are found, these individual entries will be rejected. The system
will not allow for duplicate entries. When you add accounts, it can take up to 24 hours for the data to
appear in DHL ProView. After that, all data will be real time. Shipment activity that occurred prior to
adding the account will not appear in DHL ProView.
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2.3 Add contacts
What do you want to see?

Option 1 Do not want to receive notifications

= Select by What do you want to see? [l want to have visibility only]
= (Click [Next]

Option 2 Do want to receive notifications
= Select by What do you want to see? [l want to be contacted through my contact list]
= Add in [Contact list] your contact and method (email or SMS)

»  Enter the e-mail address or mobile device phone number and click [Add]
= (Click [next]

DHL ProView™: Add contacts

Create your contact list here. Alltelephone call times are from 8:00 am to 5:00 pm Monday through Friday . If wou swwould
like to he contacted at ather times, add those times below . Select the"Hext" button to continue.

Accounts Contacts

Fields marked with an asterisk ("1 are reguired.

K} What do you want to see? b Help
Uzer type * (&) Iwart to be cortacted through my contact list

(3 1wrant to have wisibility only

3 Contact list... b Help

Acd the methods of contacting vou here. & minimum of one contact method is required. Select from the "Add" link to
add the contact method to the list. Email and Text messagesSMS are available 2417 . To receive SMS notification please
format your cell phone number as country code and number without any =paces, eg. 0031 1601234567 or +31

1601234567 for Dutch Cell phone. To select Email digest, go toHotifications tab and uze email contact and delivery
time from pull doven.

Contact ID {(Hickname) * Method * Address * Action
Annemiek mohiel Text message! SMS oo31611111111 Remaove, Test
Annemiek Email Testi@dhl.com Remove, Test
w Add
n Back p Cancel Hext u
Figure 5

Once a contact has been added, the e-mail addresses and mobile numbers entered can be tested.
Click on “Test” in the Action column. A separate dialog window will open to send the test message.
You will receive confirmation that the message has been sent via e-mail or SMS, respectively. If the test
message is received at the designated e-mail address or mobile number then the test operation has
been successful. You can return to the Contacts tab at any time to add or edit contacts. You can add
an unlimited number of customers and colleagues to this list
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2.4 Add notifications

DHL ProView enables notifications to be set up for specific shipment events. You can determine which
event the notification is sent for and which e-mail/text-messaging address receives it. Notifications can
be set up during the registration process or modified by selecting the “Notifications” tab.

DHL ProView™: Add notifications

Acld wour notification events here. Select the "Add" link to sdd the notification to the list. When completed, select the
"Done" button when finished.

]
Accounts Cortacts Hotifications

Fieldz marked with an asterizk (') are required.

Notification list... b Help
When my package Is | ¢ 1act me by Time Action
Picked up Annemmiek makiel (O031611111111) Remove
Delivered Annemiek [ Testi@dhl.com) WWEEKDAY Sk Remove
Exception Annemiek (Testi@dhl.com) WWEEKDAY SPM Remove

| Select one b | | Do not contact w Acd

n Back b Cancel Done u

Figure 6

= Select the event type for the notification by using the “Select one” pull-down menu.

= Now choose the specific contact ID from under “Contact me by.”

=  For an e-mail digest (figure 7), designate the specific time for the digest notification to be
sent.

= (lick [Add]

Please be advised that in Step 3 if you do not chose a “Time for delivery”, this means that whenever
one of your shipments receives a scan of this Event Category, the DHL ProView system will send you a
notification. If you are a large volume shipper, we recommend you to choose the Notification Digest
option by choosing a Time in your Notifications set up. Notifications per SMS is always at real time.

To receive the update as soon as it occurs, choose the “Send notification immediately” option under
the Time column. If an e-mail digest is NOT preferred at this time, choose “Do not contact” from the
“Contact me by menu”.
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Event Type Descriptions:

Picked Up: The shipment has been picked up from the shipper.

In Transit: The shipment is moving between origin and destination in the DHL Network.

Clearance Delay: The shipment has been delayed in customs.

Customs Clearance: The shipment has been cleared through customs.

Exception: Checkpoints indicate the shipment's progress has been impacted (eg,
shipment refusal, bad address, etc.).

Out for Delivery: The shipment is with the DHL courier for delivery.

Delivered: The shipment has been delivered to the destination address.

AWE Mumber: 31745545872

Pickup Date: 2009-03-03 20:20:00

Service: P

Pieces: 1

Cust. Beff

Description: GEWNEEATL COWNMMODITY WPXGARWEINTO &0

=hip From: =hip To:

LEIZTTRE APPARELS VF EURCPE EVEA

PLOT 184 SECTOR. 23 EOQEANGI IND 2880 FOTUUNTATN BUSINESS PARK C VAN
K AR ACHI EERCEHOVENS TEAAT 110 BLDG 2/4
EAFACHI, 00000 BETTISELS, 2880

PE BE

3 Mar 09 8:20 PM - Shipment picked up - Karachi, Pakistan

ATHE NMumber: 6467100216
Pickup Date: 2009-03-03 19:48.00

Service: T
Pieces: 1

Cust. Eef
Description: M.A

Ship From: Ship T
IDEZ EURCPE BV WA

K colhovenlaan 20 A

1119 NE SCHIPHOL-EITE 24100 ITA
L1118 HE 24100

3 Mar 09 7:48 PN - Shipment picked up - Amsterdam,Netherlands, The

Figure 7
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3 View status

The Shipment status view is your ProView homepage. This tab displays the total number of each
shipment event and is divided into three columns that indicate the billing category of the shipment
(Receiver billed, Outbound, and 3rd party payer)

» The Receiver billed category shows shipments that designate the receiver’'s account to be
billed for the shipment.

> The Outbound category contains shipments for which the shipper is the assigned account
for payment.

» The 3rd party payer category displays shipments where the assigned account is designated
as a third party.

Click on red hyperlinked number in one of the three columns to access the shipment list for that
category; the Air Waybill, Pieces in shipment, Shipper Reference, Shipped date, Service selection,
Receiver, Status date, and current Status.

DHL ProView™

Zelect Shipment Status tab for an overview of your shipments maving though DHL. Ta change any Contacts or
Hotifications, zelect the appropriste tab. The Log tab contains details on natifications sent in the past 10 days.

Shipment status Notifications Contacts Log

Listed below: a_re all shipm,ants azsociated with your _ac:u:nunts. _Tu:u vieswy all receiver hilled, b Help
outhound or third party zhipments select the appropriste totalz link at the bottom of the table.

Tracking events Receiver billed Cutbound Jrd party payer
Shipment data received o 1424 o
Ficked up u] 1 u]
In transit u] 2280 u]
Clearance delay o ki o
Customs clearance u] u] u]
Exception o 431 o
Out far Delivery 1 Ga6 u]
Delivered & 37169 ]
Totals T H968 L3

27092 -
Status last updated27/09/2010 15:33 CEST B View receiver biled B viewy outhound B “ieww Srd party

Figure 8

The shipment list will show 25 records per page and specific shipment details for up to 90 days of
recent activity. You can sort and filter your view of the shipment list.
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Search specific information

= Select a subject by “Find Shipment By” using the pull-down menu

= Specify the subject in “with keyword”
= Click [Find]

Search Track&Trace information
»  Click any of the red hyperlinked Air Waybill numbers

» Track & trace at the DHL website will open automatically (figure 10).

Outbound shipments... b Help
Firid
Shipment with Keywward | |@ B Fin
By
Al SortList by: Page Of 1 b Go 1-7Of 7 Hext b
|:| Waybill P [EH)] Shipper Shipped | Service Receiver Status Status
Reference date
F ao177resas 2 (B 2931 341 220952010 ECOMOMY  DISTRELEC 2309520 Clearance
1707 SELECT BEREICH DER 101733 delay
(esi) DAETWLER
SCH
GRABEMSTRAS
E & 8608
MAEMIKOMN CH
MAEMIKOMN
GE0E CH
hore..
[F] 3917775514 3 (E) 2931339 22092010 BCOMOMY KARL 2309720 Clearance
1707 SELECT MUELLER: 101731  delay
(esi) SCHALEMBURG
RETRASSE 2
SCHALEMBURG
RETRASSE 25
4402
Figure 9

Because the three billing categories contain information in real time, use this view to know a
glance which shipments require your attention. When you are not in the Shipment status view, use the
links in the yellow navigation bar to take you to the view you need.
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DHL Express

DHL Website
Vrachtbhrief: 3917775536 dinsddag, September 28, 2010 om 10:22 2 Colli
v( Service Area plaats van herkomst: > BRUSSELS
- BELGIUM
Getekend door: HERR Service Area hestemming: > ZIURICH -
GUENTENSPERGER ST ZERLAMD
dinsdag, September 28, 2010 Locatie Tijd Colli
16 Fending afgeleverd -Getekend door: HERR FURICH - SWATZERLAMND 10:22 2 Coll
GUEMTERNSPERGER
148 Fending bij koerier voor aflevering FURICH - SWATZERLAND 08:27 1 Coll
14 Fending gearriveerd in DHL-zorteercentrum ZURICH - SVATZERLAND 0636 2 Coll
FURICH - SWiITZERLAND
maandag, September 27, 2010 Locatie Tijd Colli
13 wWeryerkt in ZURICH - SWATZERLAMND ZURICH - SyiITZERLAMND 18:45 2 Colli
12 Dauane inklaring compleet om ZURICH - FURICH - SWATZERLAND 1720 2 Coll
SWATZERLAMD
donderdag, September 23, 2010 Locatie Tijd Colli
11 “Yertraging bij douane inklaring ZURICH - SVATZERLAND 1733 2 Coll
10 Afgehandeld voor inklaring om ZURICH - ZURICH - SVWATZERLAMND 1732 2 Colli
SWATZERLAMND
9 Fending gearriveerd op DHL-vestiging ZURICH  FURICH - SWATZERLAMND 12:03 2 Coll
- SWMTZERLAND
g Fending gearriveerd in DHL-sorteercentrum FURICH - SWiITZERLAND 12:03 2 Colli
FURICH - SWiITZERLAND
7 “ertrakken van DHL westiging in ERDHOWER - EINDHOWEM - KETHERLARDS, THE 02:35 2 Colli
METHERL AMDZ, THE
] Fending gearriveerd in DHL-sorteercentrum EIMDHOWEM - NETHERLAMDS, THE 00.25 2 Coll
EIMDHONER - METHERLAMDS, THE
woensdag, September 22, 2010 Locatie Tijd Colli
5 “Wetrtrokken wan DHL westiging in BERUSSELS - BRIJISSELS - BELGILM 2227 2 Coll
BELGILM
“erwerkt in BRUSSELS - BELGIUM BRUSSELS - BELGIUM 1723 2 Coll
Douane inklaring compleet om BRUSSZELS - BRUZSELS - BELGILM 17.03 2 Coll
BELGILM
2 Afgehandeld voor inklating om BRUSSELS - BRUZSELS - BELGILM 1614 2 Colli
BELGILRM
1 Fending opgehaald BRUSSELS - BELGILIM 1707
> VVerhery details
Figure 10
Eb" N —
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3.1 Download list notifications
In DHL ProView it is possible to download the shipment details to an excel file.
= At the bottom of the notification list click [Download list]

= All the details are downloading to an excel file (figure 12)
= Click [back arrow] after downloading the list to return back to DHL ProView

Outbound shipments... b Help
Find
Shipmert wweithn Bessweard | |E B Find
By
Al Sort List by: Page Of1 b Go 1-10f1 Next b
|:| Wayhill Peci B Shipper Shipped | Service |Receiver Status | Status
Reference date
F san43gzsas 1 CED 28963149 01092010 EUROPAZ RALF 030920 Shipmert
0o:o0 K SCHOEMFELD 1005:34  picked up
KLOSTERTEICH
PLATZ G
012149
DRESDEM DE
DRESDEM
01219 DE
hare..
Page |1 |Of1 b Go 1-10f1 Mext b
b Dovvenlosclizt ] COwerride selected tems J
Click the back arrow after dovenloading the list to return back to DHL Pro'iew.
Figure 11
Number of Pieces Tracking Number |Last Event Date | Status Shipper Reference | Shipper Has Piece |dentifier |5
1 04362346 9-3-2010 5:34 Shipment picked up 2896319 STANLEY WORKS (EL TRUE
Figure 12
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4 Notifications per shipment

From any of the three shipment list views, Receiver billed, Outbound, and 3rd party payer, use the

override function to create updates that apply to some shipments but not others, so you can
customize your updates for individuals shipments.

sai7e4sasz 1 (H) Q0522372 220952010 ECOMOMY ESPORTS 2709520 With
214 SELECT ESTEL 1014:08  delivery
(eu) RAMBLA DEL courier
CARME, 7
BAWOS 03500
YIC ES YIC
03500 ES
Moare..
Page |1 | Of 27 k Go 1-2501653 Mext b
p Dovvnloadlist Override selected items “_
Figure 13

Select the shipment to override by checking the box beside the Waybill number.

Click [Override selected items] at the bottom right-hand corner and a new window will
open.

Tracking Notification: Override preferences

For the selected shipments, you can override the default notifications. Select from the drop

dowen lists to select a different notification method or to cancel the notification. When finizhed,
zelect the "Save override' button.

KN Notifications to override...

Override notifications for the following shipments:

3917545852
::‘:E" my package | oo vt me byt Time* Action
Delivered V| .-'l'-.nnemieh: [email) V| |Send nctification immediately V| Add
F Cancel Save owverride u
Figure 14

Edit or deleted notifications using the pull-down menu and click [Add]
= (Click [Save override]
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5 Managing accounts

In Managing accounts it is possible to add, activate or remove account numbers after you are
registered. The accounts which are activated are visible in the view status.

DHL ProView™: Edit accounts
Edit wour account profile information below . Mote: Removing an account will affect any contact groups associsted with
the account. & minimum of ane account is reguired. To activate or deactivate an account select the approgriate link.
Fields marked with an asterisk (") are reguired.
Add accounts... b Help
Activated Account number * Pin* | Action
E FEEEQSE HEEEE Deactivate, Remave
E sexx0] 296 HEEEE Deactivate, Remave
E i sy HEEEE Deactivate, Remave
E #AA2 456 Haaad Deactivate, Remove
B sty ks Activate, Remove
E ARG Haaad Deactivate, Remove
E HEARREIT Y HakR Deactivate, Remowve
B HrEk OGS e Activate, Remove
] *earen040 ek Activate, Remove
B ATV e Activate, Remove
| | Add
Import account numbers... b Help
To import & comma delimited file of account numbers, input the file name and select the ‘Import file' link. For more
detailz regarding the format of the file, select the 'Help' link.
File natme * | |[ Browse. .. ] Import file
p Return to shipment status

Figure 15
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6 Accessing the log

The “log” tab will display details regarding notifications that have been sent in the past 10 days.
Details included are date and time, air waybill, shipment event code, contact method, and the contact
information where the notification message was sent.

DHL ProView™

Zelect Shipment Status tab for an overviewy of your shipments maving though DHL. To change any Contacts or
Hotifications, Select the Log tab contains details on notifications zent in the past 10 days.

Shipment status  Notifications Contacts Log
Find Shipment By | Waykil b E with Keywvard F Finl F Help
Select one
p Dovwenload log

and time
hill

Date

Sart List by | 2 age 1 | Of 322 p Go 1-25 015041 PMext b
Evert code

Date and time | Contact methaod Event code Contact method Message

29/09/2010 05:00 3917955554 Delivered EndAIL EmMAIL zert to annemiek
29/09/2010 05:00 3WMeTH 2N Delivered EnAIL EMAIL zert to annemiek
29/09/2010 05:00 3919721411 Deliveread EmAIL EMAIL zert to annemiek
290972010 05:00 3917854953 Delivered EhtAIL EmAIL =ert to annemiek
204 0 OS-O0 SO QTSR Nialivaracd Ehd il Ehd ndl art o annamial

Figure 16

Access the log by clicking on the “log” tab from the Shipment status view.

Search specific information
= Select a subject by “Find Shipment By” using the pull-down menu
= Specify the subject in “with keyword”
= C(lick [Find]

7 Questions or comments?

If you need more information about DHL ProView, please contact our eCommerce ServiceDesk at
phone number 0800-552 (option 1.1.4).
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