
Rates Day Definite services 2012

* Pallets per shipment
	 1
	 2
	 3
	 4
	 5

Rate per pallet

zone 0
75.60
66.35
58.56
52.89
50.23

zone 1
98.46
88.17
79.16
72.70
67.57

zone 2
124.18
110.04
99.01
90.72
85.40

zone 3 zone 4 zone 5

Rate is calculated based upon the 
weight of the pallet shipment.

zone 6

DHL EUROPLUS

All rates are in euro, excluding VAT, fuel surcharge, MAUT and any other surcharges, where applicable.

Rates apply to the following dimensions:
Minimum dimensions per parcel: L 15 cm x W 11 cm x H 50 cm
Maximum dimensions per parcel: L 120 cm x W 60 cm x H 50 cm
Maximum dimensions per pallet: L 120 cm x W 100 cm x H 200 cm
Maximum weight per parcel: 31.5 kg
Parcels heavier than 50 kg are billed at a pallet rate
If parcels and/or pallets are larger than the sizes above a surcharge will be invoiced and/or processed via 
another DHL network 

Typing and printing errors reserved.

Weight in kg
	 5
	 10
	 15
	 20
	 25
	 30
	 40
	 50
	 60
	 70
	 80
	 90
	 100
	 125
	 150
	 175
	 200
	 225
	 250
	 275
	 300
	 325
	 350
	 375
	 400
	 425
	 450
	 475
	 500
	 550
	 600
	 650
	 700
	 750
	 800
	 850
	 900
	 950
         1.000
Rates per 50 kg  
above 1.000 kg

* �For pallet shipments with a destination outside the Benelux the weight forms the basis for your rate, with a 
minimum of 175 kg per pallet.

zone 0
18.54
19.07
19.88
21.06
21.82
24.78
28.73
30.67
33.33
37.23
43.85
47.08
50.37
56.36
61.89
67.37
78.17
85.19
92.21
99.11

105.91
112.73
119.47
126.19
132.73
139.35
145.90
152.39
158.76
166.83
174.93
182.95
190.91
198.75
206.06
213.22
220.34
227.49
234.50

12.23

zone 1
25.26
26.32
27.54
29.61
31.73
34.04
38.69
41.48
44.24
50.14
58.16
62.65
66.79
73.57
81.00
88.09

102.06
111.08
120.12
129.14
138.03
146.96
155.80
164.41
173.09
181.65
190.20
198.57
206.90
217.58
228.07
238.52
248.84
259.17
268.55
277.92
287.25
296.50
305.65

12.28

zone 2
31.50
32.80
34.33
36.94
39.52
42.60
48.31
51.63
55.39
62.93
72.68
78.06
83.54
92.09

101.00
110.37
127.84
139.29
150.73
161.99
173.15
184.24
195.27
206.18
217.04
227.72
238.44
248.30
259.51
272.79
285.95
299.10
311.96
324.88
336.80
348.48
360.22
371.79
383.29 

 
12.28

zone 3
35.01
40.47
46.65
52.83
59.02
65.20
73.41
81.61
89.82
98.03

106.24
114.45
122.65
143.17
163.69
184.21
204.73
225.20
245.67
266.14
286.61
307.08
327.54
348.01
368.48
388.95
409.42
429.89
450.35
491.27
532.19
573.10
614.02
654.93
695.85
736.77
777.68
818.60
859.51

19.17

zone 4
45.92
57.87
73.46
89.04

104.63
120.21
132.68
145.15
157.62
170.08
182.55
195.02
207.49
238.66
269.83
301.00
332.17
361.18
390.19
419.19

448.20
477.21
506.22
535.23
564.24
593.25
622.26
651.27
680.27
725.81
771.35
816.89
862.43
907.97
953.51
999.05

1.044.59
1.090.13
1.135.67

30.08

zone 5
49.13
61.91
78.59
95.27

111.94
128.62
141.71
154.80
167.89
180.98
194.07
207.17
220.26
252.99
285.71
318.44
351.17
382.21
413.24
444.28
475.31
506.35
537.38
568.42
599.45
630.49
661.52
692.56
723.59
772.32
821.05
869.78
918.51
967.24

1.015.97
1.064.69
1.113.42
1.162.15
1.210.88

32.19

zone 6
52.56
66.23
84.07

101.91
119.74
137.58
151.59
165.60
179.60
193.61
207.61
221.62
235.62
270.64
305.65
340.67
375.68
408.90
442.12
475.33
508.55
541.77
574.98
608.20
641.42
674.63
707.85
741.07
774.28
826.42
878.56
930.69
982.83

1.034.97
1.087.11
1.139.24
1.191.38
1.243.52
1.295.65

34.43
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Rate per shipment

RATES DAY DEFINITE (outbound)

DHL EUROPLUS

* 



2012Rates Day Definite services

Pallets per shipment
	 1
	 2
	 3
	 4
	 5

Rate per pallet

zone 0
86.96
76.32
67.33
60.79
57.77

zone 1
113.18
101.41
91.07
83.58
77.72

zone 2
142.85
126.67
113.92
104.37
98.20

DHL EUROPLUS Retour

zone 0
23.18
23.76
24.84
26.38
27.32
30.97
35.93
38.40
41.72
46.55
54.86
58.88
63.02
70.51
77.42
84.18
97.70

106.56
115.28
123.89
132.38
140.94
149.38
157.74
165.95
174.21
182.35
190.48
198.41
208.54
218.68
228.74
238.64
248.49
257.57
266.53
275.50
284.36
293.08

15.34

zone 1
31.55
32.92
34.45
37.00
39.64
42.60
48.38
51.87
55.34
62.70
72.69
78.34
83.47
91.97

101.23
110.15
127.61
138.81
150.20
161.47
172.57
183.72
194.75
205.53
216.40
227.07
237.75
248.25
258.63
271.96
285.12
298.17
311.07
324.00
335.74
347.43
359.10
370.66
382.05

15.39

zone 2
39.42
41.00
42.95
46.19
49.45
53.23
60.41
64.53
69.26
78.70
90.91
97.57

104.47
115.10
126.24
137.98
159.81
174.11
188.42
202.46
216.45
230.26
244.12
257.73
271.32
284.64
298.09
310.42
324.36
340.99
357.38
373.92
390.01
406.12
421.04
435.56
450.30
464.70
479.08

 
15.39

Rate per shipment

DHL EUROPLUS Retour

Weight in kg
	 5
	 10
	 15
	 20
	 25
	 30
	 40
	 50
	 60
	 70
	 80
	 90
	 100
	 125
	 150
	 175
	 200
	 225
	 250
	 275
	 300
	 325
	 350
	 375
	 400
	 425
	 450
	 475
	 500
	 550
	 600
	 650
	 700
	 750
	 800
	 850
	 900
	 950
         1.000
Rates per 50 kg  
above 1.000 kg
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All rates are in euro, excluding VAT, fuel surcharge, MAUT and any other surcharges, where applicable.

Rates apply to the following dimensions:
Minimum dimensions per parcel: L 15 cm x W 11 cm x H 50 cm
Maximum dimensions per parcel: L 120 cm x W 60 cm x H 50 cm
Maximum dimensions per pallet: L 120 cm x W 100 cm x H 200 cm
Maximum weight per parcel: 31.5 kg
Parcels heavier than 50 kg are billed at a pallet rate
If parcels and/or pallets are larger than the sizes above a surcharge will be invoiced and/or processed via 
another DHL network 

Typing and printing errors reserved.

RATES DAY DEFINITE (inbound)



DHL EXPRESSER

2012Rates Day Definite services

DHL EXPRESSER

Pallets per shipment
	 1
	 2
	 3
	 4
	 5

Weight in kg
	 5
	 10
	 15
	 20
	 25
	 30
	 40
	 50
	 60
	 70
	 80
	 90
	 100
	 125
	 150
	 175
	 200
	 225
	 250
	 275
	 300
	 325
	 350
	 375
	 400
	 425
	 450
	 475
	 500
	 550
	 600
	 650
	 700
	 750
	 800
	 850
	 900
	 950
         1.000
Rates per 50 kg  
above 1.000 kg
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All rates are in euro, excluding VAT, fuel surcharge, MAUT and any other surcharges, where applicable.

Rates apply to the following dimensions:
Minimum dimensions per parcel: L 15 cm x W 11 cm x H 50 cm
Maximum dimensions per parcel: L 120 cm x W 60 cm x H 50 cm
Maximum dimensions per pallet: L 120 cm x W 100 cm x H 200 cm
Maximum weight per parcel: 31.5 kg
Parcels heavier than 50 kg are billed at a pallet rate
If parcels and/or pallets are larger than the sizes above a surcharge will be invoiced and/or processed via 
another DHL network 

Typing and printing errors reserved.

zone 0
30.33
30.86
31.45
33.46
38.99
44.90
53.17
57.23
62.41
68.25
75.74
81.72
87.85
98.16

108.24
118.52
138.23
151.37
164.65
177.88
191.14
204.35
217.64
230.95
244.36
257.74
271.14
284.48
297.97
314.67
331.54
348.43
365.23
382.11
397.92
413.74
429.66
445.52
461.46

18.33

zone 1
38.17
38.75
40.58
43.18
48.20
52.21
63.18
67.49
71.56
77.81
81.77
89.60
96.51

105.77
117.04
128.48
150.02
163.42
176.75
190.07
203.18
216.15
229.01
241.93
254.62
267.24
279.75
292.08
304.47
321.94
339.22
356.45
373.68
390.95
407.12
423.23
439.58
455.85
472.14

18.38

zone 0
131.93
119.60
106.12

97.13
90.35

zone 1
155.01
140.87
127.38
117.12

109.75

zone 2
192.96
175.61
159.49
147.33
137.91

zone 2
47.37
48.31
50.81
53.99
60.23
65.25
78.88
84.13
89.26
97.23

102.19
111.85
120.64
132.04
146.42
160.76
185.71
202.36
218.88
235.32
251.56
267.59
283.65
299.46
315.21
330.84
346.35
361.70
376.92
396.22
415.44
434.43
453.26
472.01
489.18
506.23
523.34
540.10
556.79

18.38

Rate per shipment

RATES DHL EXPRESSER (delivery before 11:00)

Rate per pallet



2012Rates Day Definite services

All rates are in euro, excluding VAT, fuel surcharge, MAUT and any other surcharges, where applicable.
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RATES FOR EXTRA SERVICES

Optional Services

Remboursement 
(Cash on Delivery)

Easy Label

Exchange Europallets

Additional Insurance

Proof of delivery 
(POD - hardcopy)

Saturday Delivery

Third Delivery Attempt

Redirect to another 
delivery address

Description

The delivery of a shipment only against payment of the amount 
indicated by the sender.

DHL prepares the barcode label for you. For destinations outside  
the Benelux Easy Label is only possible in combination with our  
One Stop service.

For shipments within the Benelux only, DHL offers an exchange  
service for Europallets.

Additional insurance for your valuable shipment.

Name/signature receiver in hardcopy.

For delivery of your shipment on Saturdays, only in The Netherlands.

On behalf of the sender a third delivery attempt can be made.

When a delivery fails, the shipment can be redirected to another 
delivery address (by instruction of the shipper).

Price mechanism

Per shipment

Per label

Per europallet

Per shipment

Per shipment

Per shipment

Per shipment

Per shipment

Amount

1% of the amount to be 
collected with a minimum 
of: zone 0; € 7.00
zone 1-2; € 11.00

€ 2.60 

€ 2.25 

0.75% of the to be insured 
value with a minimum 
charge of € 9.00

• Within Benelux: € 4.00

• �Outside Benelux: € 8.50

• �Softcopy via internet 
(intra Benelux only):  
free of charge

€ 10.00

€ 8.00 + 33% of 
outbound rate

€ 8.00 + 75% of 
outbound rate
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2012Rates Day Definite services

Surcharge

Extra capacity

Extra handling

Extra heavy

Extra labels

Extra large

Extra pallets

Fuel surcharge

Remote Area Service

Return of Non-
deliverables

Toll surcharge

Dangerous Goods (LQ)

Standard Clearance 
Services

Additional Commodity 
Codes

Description

Surcharge for pallet larger than 120 cm x 100 cm  x 200 cm (l x b x h).
Maximum length 240 cm.

Surcharge for parcel larger than 120 cm x 60 cm x 50 cm (l x b x h) 
or smaller than 15 cm x 11 cm x 3,5 cm (l x b x h) or when a parcel 
cannot be sorted automatically due to its nature, shape or packaging.

Surcharge for parcel between 31.5 kg and 50 kg.

Parcels heavier than 50 kg will be treated as a pallet shipment. 

Surcharge for creating new labels if existing labels are not legible.

A parcel larger than 180 cm x 100 cm x 50 cm (l x b x h) with a max. 
of 240 cm x 100 cm x 200 cm (l x b x h).

A parcel longer than 240 cm (max. 600 cm) with a max. diameter of  
30 cm and a max. weight of 50 kg. 

Surcharge for more than 5 pallets per shipment, per delivery addresss, 
per delivery day.

Fuel surcharge for shipments by road.

Delivery to remote areas.

Automatic return of the refused or undeliverable shipments.

Surcharge for all shipments traveling to or through Germany to cover 
the German MAUT.

Shipping dangerous goods (in Limited Quantities only) is reserved for 
DG LQ registered customers only.

Process of permanent clearance (Inbound & Outbound) of shipments 
up to 3 commodity codes.

Clearance of shipments with more than 3 commodity codes.

Price mechanism

Per pallet

Per piece

Per piece

Per piece

Per label

Per piece

Per piece

Per extra pallet

Per shipment

Per kilo

Per shipment

Per shipment

Per shipment

Per additional 
commodity code

Amount

100% surcharge

€ 2.75 

€ 15.00

Pallet rate

€ 2.60 

€ 15.00

€ 15.00

€ 60.00 

Flexible, depending on 
the Diesel Price index

€ 0.35 with a minimum 
of € 17.50

€ 8.00 + 75% of 
outbound tariff

2.4% 

See www.dhl.nl for 
current possibilities

€ 29.50 

€ 6.45 

RATES FOR SURCHARGES
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All rates are in euro, excluding VAT, fuel surcharge, MAUT and any other surcharges, where applicable.
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2012Rates Day Definite services

Zone rates

Postal codes zones

Country/zone rate	

France (North)
France (South)
Italy (North)
Italy (South)
Sweden (South)
Sweden (North)

Postal codes

02, 08, 10, 14, 17, 18, 22, 25, 27-29, 35-37, 39, 41, 44, 45, 49-62, 67, 68, 70, 72, 75-80, 85, 86, 88-95
01, 03-07, 09, 11-13, 15, 16, 19, 20, 21, 23, 24, 26, 30-34, 38, 40, 42, 43, 46-48, 63-66, 69, 71, 73, 74, 81-84, 87
05000-06132, 10000-63100
0-04100, 07000-09170, 64000-98168
10-76		
77-98

From The Netherlands to	 Zone	
Austria	 4
Belgium	 1
Bulgaria	 6
Croatia	 6
Czech Republic	 6
Denmark	 4
Germany	 3
Estonia	 6
Finland	 5
France (North)	 3
France (South)	 4
Greece	 6
Hungary	 6
Ireland	 5
Italy (North)	 4
Italy (South)	 5
Latvia	 6
Lithuania	 6
Luxembourg	 2
Norway	 5
Poland	 6
Portugal	 5
Romania	 6
Slovakia	 6
Slovenia	 6
Spain	 5
Sweden (South)	 4
Sweden (North)	 5
Switzerland	 4
The Netherlands	 0
Turkey	 6
United Kingdom	 4

ZONING STRUCTURE
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