Rates Day Definite services 2011

RATES DAY DEFINITE (outbound)

Rate per shipment

DHL EUROPLUS DHL ECONOMY SELECT
Weight in kg zone 0 zone 1 zone 2 zone 3 zone 4 zone 5 zone 6
5 17.84 24.31 3032 33.70 44.20 4729 50.59
10 18.35 2533 31.57 38.95 55.70 59.59 63.74
15 19.13 26.51 33.04  44.90 70.70 75.64 80.91
20 2027 28.50 3555 50.85 85.70 91.69 98.08
25 21.00 30.54 38.04 56.80 10070 10774 11525
30 23.85 32.76 41.00 62.75 1570 12379 132.42
40 27.65 37.24 46.50 70.65 12770 13639  145.90
50 2952 39.92 49.69 7855 13970 14899  159.38
60 32.08 42.58 53.31 86.45 15170 16159  172.86
70 35.83 48.26 60.57 9435  163.70 17419 186.34
80 42.20 55.98 6995  102.25 17570 18679  199.82
90 4531 60.30 7513 11015 18770 19939  213.30
100 48.48 64.28 8040  118.05 19970 21199  226.78
125 54.24 70.81 88.63  137.80 22970 24349 26048
150 59.57 77.96 97.21 15755 25970 27499 29418

175 64.84 8478 10623 17730 28970 30649 32788 *
200 75.24 9823  123.04 19705 31970 33799  361.58
225 8199 10691 13406 21675  347.62  367.86  393.55
250 8875 11561 14507 23645 37554 39773 42552
275 9539 12429 15591 25615  403.46  427.60  457.49
300 101.93 13285  166.65 27585 43138 45747  489.46
325 10850 14144 17732 29555 45930  487.34  521.43
350 114.99 14995 18794 31525 48722 51721  553.40
375 12145 15824  198.44  334.95 51514  547.08 58537
400 12775 166.59  208.89  354.65  543.06 57695 61734
425 13412 17483 21917 37435 57098  606.82 64931
450 14042 183.06 22949 39405 59890  636.69  681.28
475 146.67 19112 23898 41375  626.82  666.56  713.25
500 15280 19913 24977 43345 65474  696.43  745.22
550 16057  209.41  262.55  472.83 69857 74333  795.40
600 168.36 21951 27522 51221 74240 79023 84558
650 176.08 22957  287.87  551.50  786.23 83713 89576
700 18374 23950  300.25 59097  830.06  884.03  945.94
750 19129 24944 31269 63035  873.89 93093  996.12
800 19833 25847 32416 66973 91772  977.83  1,046.30
850 20522 26749 33540 70911 961.55  1,02473  1,096.48
900 21207 27647 34670 74849  1,00538  1,071.63  1,146.66
950 21895 28537  357.83  787.87  1,049.21  1,118.53  1196.84
1,000 22570 29418 368.90 82725  1,093.04  1,165.43  1,247.02
Rates per 50kg 12.09 12.14 12.14 18.45 28.95 30.98 33.14

above 1,000kg

* For pallet shipments with a destination outside the Benelux the weight is the basis for your rate,
with a minimum of 175 kg per pallet

Rate per pallet

DHL EUROPLUS DHL ECONOMY SELECT
Pallets per shipment  zone 0 zone 1 zone 2 zone3 zoned4 zone5 zone6
1 72.76 94.76 119.52
2 63.86 84.86 105.91 Rate is calculated based upon
3 56.36 76.19 95.29 the weight of the pallet shipment.
4 50.90 69.97 87.31
5 48.34 65.03 82.19
All rates are in euros, excluding VAT, fuel surcharge, MAUT and any other surcharges, where applicable.
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Rates Day Definite services 2011

RATES DAY DEFINITE (inbound)

Rate per shipment

DHL EUROPLUS DHL ECONOMY SELECT
Weight in kg zone 0 zone 1 zone 2 zone 3 zone 4 zone 5 zone 6
5 22.31 30.37 37.94 40.44 53.04 56.74 60.72
10 22.87 31.68 39.46 46.74 66.84 71.49 76.52
15 23.91 33.16 41.34 53.88 84.84 90.75 97.12
20 25.39 35.61 44.46 61.02 102.84 110.01 117.72
25 26.29 38.15 47.59 68.16 120.84 129.27 138.32
30 29.81 41.00 51.23 75.30 138.84 148.53 158.92
40 34.58 46.56 58.14 84.78 153.24 163.65 175.10
50 36.96 49.92 62.11 94.26 167.64 178.77 191.28
60 40.15 53.26 66.66 103.74 182.04 193.89 207.46
70 44.80 60.35 75.75 113.22 196.44 209.01 223.64
80 52.80 69.96 87.50 122.70 210.84 22413 239.82
90 56.67 75.40 93.91 132.18 225.24 239.25 256.00
100 60.65 80.34 100.55 141.66 239.64 254.37 272.18
125 67.86 88.52 110.78 165.36 275.64 292.17 312.63
150 74.51 97.43 121.50 189.06 311.64 329.97 353.08
175 81.02 106.02 132.80 212.76 347.64 367.77 39353 *
200 94.03 122.82 153.81 236.46 383.64 405.57 433.98
225 102.56 133.60 167.57 260.10 417.14 441.41 472.34
250 110.95 144.56 181.35 283.74 450.64 471.25 510.70
275 119.24 155.41 194.86 307.38 484.14 513.09 549.06
300 127.41 166.09 208.33 331.02 517.64 548.93 587.42
325 135.65 176.82 221.62 354.66 551.14 584.77 625.78
350 143.77 187.44 234.96 378.30 584.64 620.61 664.14
375 151.82 197.82 248.06 401.94 618.14 656.45 702.50
400 159.72 208.28 261.14 425.58 651.64 692.29 740.86
425 167.67 218.55 273.96 449.22 685.14 728.13 779.22
450 175.51 228.83 286.90 472.86 718.64 763.97 817.58
475 183.33 238.93 298.77 496.50 752.14 799.81 855.94
500 190.96 248.92 312.18 520.14 785.64 835.65 894.30
550 200.71 261.75 328.19 567.40 838.24 891.93 954.52
600 210.47 274.42 343.97 614.66 890.84 948.21 1,014.74
650 220.15 286.98 359.88 661.92 943.44  1,004.49 1,074.96
700 229.68 299.39 375.37 709.18 996.04 1,060.77 1,135.18
750 239.16 311.84 390.88 756.44 1,048.64 1,117.05 1,195.40
800 247.90 323.14 405.24 803.70 1,101.24 1,173.33 1,255.62
850 256.53 334.39 419.21 850.96 1,153.84  1,229.61 1,315.84
900 265.16 345.62 433.40 898.22 1,206.44  1,285.89 1,376.06
950 273.69 356.75 447.26 945.48 1,259.04 1,342.17 1,436.28
1.000 282.08 367.71 461.10 992.74 1,311.64  1,398.45 1,496.50
Rates per 50kg 15.16 15.21 15.21 2214 3474 37.18 39.77

above 1,000kg

* For pallet shipments with a destination outside the Benelux the weight is the basis for your rate,
with a minimum of 175 kg per pallet

Rate per pallet

DHL EUROPLUS DHL ECONOMY SELECT
Pallets per shipment  zone 0 zone 1 zone 2 zone3 zone4 zone5 zone6
1 83.70 108.93 137.49
2 73.46 97.60 121.92 Rate is calculated based upon
3 64.80 87.65 109.64 the weight of the pallet shipment.
4 58.51 80.44 100.45
5 55.60 74.80 94.51
All rates are in euros, excluding VAT, fuel surcharge, MAUT and any other surcharges, where applicable.
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Rates Day Definite services 2011

RATES EXPRESSER (delivery before 11:00)

Rate per shipment

Expresser

Weight in kg zone 0 zone 1 zone 2

5 29.19 36.74 45.59

10 29.70 37.30 46.50

15 30.27 39.06 48.90

20 32.20 41.56 51.96

25 37.53 46.39 57.97

30 43.21 50.25 62.80

40 51.17 60.81 75.92

50 55.08 64.96 80.97

60 60.07 68.87 85.91

70 65.69 74.89 93.58

80 72.90 78.70 98.35

90 78.65 86.24 107.65

100 84.55 92.89 116.11

125 94.48 101.80 127.08

150 104.18 112.65 140.92

175 114.07 123.66 154.73

200 133.04 144.39 178.74

225 145.69 157.29 194.76

250 158.47 170.12 210.66

275 171.20 182.94 226.49

300 183.97 195.55 242.12

325 196.68 208.04 257.55

350 209.47 220.41 273.00

375 222.28 232.85 288.22

400 235.19 245.06 303.38

425 248.07 257.21 318.42

450 260.96 269.25 333.35

475 273.80 281.12 348.12

500 286.79 293.04 362.77

550 302.86 309.86 381.35

600 319.10 326.49 399.85

650 335.35 343.07 418.12

700 351.52 359.65 436.25

750 367.77 376.28 454.29

800 382.98 391.84 470.82

850 398.21 407.34 487.23

900 413.53 423.08 503.70

950 428.80 438.74 519.83

1,000 44414 454.42 535.89

Rates per 50kg

above 1,000kg 18.12 18.17 18.17

Rate per pallet
Expresser

Pallets per shipment  zone 0 zone 1 zone 2

1 126.98 149.19 185.72

2 115.11 135.58 169.02

3 102.14 122.60 153.50

4 93.48 112.72 141.80

5 86.96 105.63 132.73

All rates are in euros, excluding VAT, fuel surcharge and any other surcharges, where applicable. q
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Rates Day Definite services 2011

RATES FOR EXTRA SERVICES

Extra services

Name of service

Additional insurance

COD on indicated
amount of goods

Easy Label

Exchange Europallets

Proof of Delivery
(POD in hardcopy)

Saturday delivery

Description of service

Additional insurance for your valuable shipment.

Delivery of a shipment against payment of the amount indicated by the sender.
This service is available for DHL EUROPLUS and Expresser shipments with a destination
within the Benelux only.

DHL prepares a label for you. For destinations outside the Benelux, Easy Label is
possible in combination with our One Stop Service only.

For shipments within the Benelux only, your europallets will be exchanged.

Name and signature of receiver (available for 1 year). POD can be requested via our
customer service department (via fax, e-mail or regular mail).

For delivery of your shipment on Saturday within The Netherlands only.

All rates are in euros, excluding VAT, fuel surcharge and any other surcharges, where applicable.

Typing and printing errors reserved.

Tariff

0.75% of value with a minimum charge
of € 9.00 per shipment

1% of the amount to be collected with a
minimum of € 7.00 per shipment (zone 0)
or € 11.00 per shipment (zone1-2)

€ 2.60 per label

€ 2.25 per europallet

« Destinations within Benelux:
€4.00 per shipment

« Destinations outside Benelux:
€8.50 per shipment

« Softcopy via internet (intra Benelux only):
free of charge

€ 10.00 per shipment
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Rates Day Definite services

RATES FOR SURCHARGES

Surcharges

Name of surcharge

Extra handling

Extra heavy

Extra large

Extra capacity

Extra pallets

Extra labels

Fuel surcharge

Remote Area Service

Return of Non-deliverables

Third Delivery Attempt

Redirect to another delivery
address

Toll surcharge

Dangerous goods (LQ)

Standard Clearance Services

Additional
Commodity Codes

Description of service

Surcharge for parcel larger than 120 cm () x 60 cm (w) x 50 cm (h)
or smaller than 15 cm x 11 cm x 3,5 cm or when a parcel cannot be
sorted automatically due to its nature, shape or packaging.
Surcharge for parcel between 31.5 kg and 50 kg.

Parcels heavier than 50 kg will be treated as a pallet shipment.

A parcel larger than 180cm x 100cm x 50cm (I x b x h) with a max. of 240 cm
x 100 cm x 200 cm (I x b x h). Allowed for destinations outside and within the Benelux.

A parcel longer than 240 cm (max. 600 cm) with a max. diameter of 30 cm and a max.
weight of 50 kg. Allowed for destinations within the Benelux only.

Surcharge for pallet larger than 100cm (1) x 120cm (w) x 200cm (h).

Surcharge for more than 5 pallets per shipment, per delivery addresss, per delivery day.
Allowed for destinations within the Benelux only.

Surcharge for creating new labels if existing labels are not legible.

This surcharge is linked to the average diesel fuel consumer prices (inclusive of duties and
taxes) per the last week of the month. The last week of the month average will be used to
surcharge shipments of the following month. The surcharge applies to all domestic and

international road based shipments.

Delivery to a remote area. Delivery by road:

Delivery over water:

Delivery by air:

After the period for holding of a non-deliverable has expired (max. 7 calendar days) and no
instructions have been received from the sender, the shipment will be returned to sender. Stored
non-deliverable shipments are also returned to sender, if no further delivery details are given.
When a second delivery fails, items are held in depot for a maximum of 7 calender days.

The shipper will be notified via customer service. On instruction of the shipper, a 3rd delivery

attempt is carried out.

When a delivery fails, the shipment can be redirected to another delivery address.

Surcharge for all shipments traveling to or through Germany to cover the German MAUT.

Shipping dangerous goods (in limited quantities only) is reserved for DG LQ registered customers only.

Process of permanent clearance (Inbound & Outbound) of shipments up to 3 commodity codes.

Clearance of shipments with more than 3 commodity codes.

All rates are in euros, excluding VAT, fuel surcharge and any other surcharges, where applicable.

Typing and printing errors reserved.

Tariff

€ 2.75 per piece

€ 15.00 per piece
Pallet rate

€ 15.00 per piece

€ 15.00 per piece

100% surcharge per piece

€ 60.00 per extra pallet

€ 2.60 per label

Flexible, depending on the
diesel price index

€ 0.35 per kilo with a minimum
of € 17.50 per shipment

€ 1.00 per kilo with a minimum
of € 35.00 per shipment

€ 2.10 per kilo with a minimum
of € 47.00 per shipment

€ 8.00 per shipment + 75%

of outbound tariff

€ 8.00 per shipment + 33%
of outbound tariff

€ 8.00 per shipment + 75%
of outbound tariff
2.4% per shipment

See www.dhl.nl for
current possibilities

€ 29.50 per shipment

€ 6.45 per additional
commodity code

y—=) 7/ 4

=4 A G —
LXPRESS



Rates Day Definite services 2011

ZONING STRUCTURE

Transit times and tariff zones

From the Netherlands to Zone
Austria
Belgium
Bulgaria
Croatia

Czech Republic
Denmark
Estonia

Finland

France (North)
France (South)
Gemany
Greece
Hungary
Ireland

Italy (North)
Italy (South)
Latvia
Lithuania
Luxembourg
Norway

Poland
Portugal
Romania
Slovakia
Slovenia

Spain

Sweden (North)
Sweden (South)
Switzerland
The Netherlands
Turkey

United Kingdom

PO OP,PUUUTO OO UIOOUTN OO UL UTO OO WA WUIO MO O O — N

Postal codes zones

Country / tariff zone Postal codes

France (North) 02.08.10.14.17.18.22.25. 27-29. 35-37. 39. 41. 44. 45. 49-62. 67. 68. 70. 72. 75-80. 85. 86. 88-95
France (South) 01.03-07.09. 11-13.15. 16. 19. 20. 21. 23. 24. 26. 30-34. 38. 40. 42. 43. 46-48. 63-66.
69.71.73.74.81-84.87
Italy (North) 05000-06132. 10000-63100
Italy (South) 0-04100. 07000-09170. 64000-98168
Sweden (North) 77-98
Sweden (South) 10-76
All rates are in euros, excluding VAT, fuel surcharge, MAUT and any other surcharges, where applicable. q”’
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