
Rates Time Definite services 2012

All rates are in euro, excluding VAT, fuel surcharge and any other surcharges, where applicable.
Typing and printing errors reserved.

Following rates apply to both import and export shipments. Note: zone 0 only for export shipments.

DHL (iMPORT) express Worldwide - Delivery before end of day

10-20 kg
20-30 kg
30-70 kg
70-300 kg
> 300 kg

Weight in kg
0.5
1
1.5
2

zone 1
43.00
46.50
49.00
51.50

zone 2
55.00
59.00
62.50
66.00

zone 3
61.00
64.70
68.40
72.10

zone 4
71.00
75.30
79.60
83.90

zone 5
81.90
87.10
93.40
99.70

zone 6
71.98
75.38
79.88
84.38

zone 7
58.00
66.00
72.00
78.00

zone 8
76.44
82.74
90.14
97.54

zone 9
99.50

107.90
117.50
127.10

zone 10
102.40
111.80
122.40
133.00

zone 1
43.00
46.50
49.00
51.50

54.00
55.90
57.80
59.70
61.60
63.50
64.32
65.14
65.96
66.78
67.60
68.42
69.24
70.06
70.88
71.70
73.34
74.98
76.62
78.26
79.90
81.54
83.18
84.82
86.46
88.10
89.74
91.38
93.02
94.66
96.30
97.94
99.58

101.22
102.86

104.50
112.70
120.90
129.10
137.30
145.50
153.70
161.90
170.10
186.50
202.90
219.30

zone 2
55.00
59.00
62.50
66.00
69.50
73.00
76.50
80.00
83.50
87.00
88.50
90.00
91.50
93.00
94.50
96.00
97.50
99.00

100.50
102.00
105.00
108.00
111.00
114.00
117.00
120.00
123.00
126.00
129.00
132.00
135.00
138.00
141.00
144.00
147.00
150.00
153.00
156.00
159.00

162.00
177.00
192.00
207.00
222.00
237.00
252.00
267.00

282.00
314.00
346.00
378.00

zone 3
61.00
64.70
68.40
72.10

75.80
78.80
81.80
84.80
87.80
90.80
92.80
94.80
96.80
98.80

100.80
102.80
104.80
106.80
108.80
110.80
114.80
118.80
122.80
126.80
130.80
134.80
138.80
142.80
146.80
150.80
156.80
162.80
168.80
174.80
180.80
186.80
192.80
198.80
204.80
210.80
235.80
260.80
285.80
310.80
335.80
360.80
385.80
410.80
450.80
490.80
530.80

zone 4
71.00
75.30
79.60
83.90
88.20
91.70
95.20
98.70

102.20
105.70
108.70
111.70
114.70
117.70
120.70
123.70
126.70
129.70
132.70
135.70
141.70
147.70
153.70
159.70
165.70
171.70
177.70
183.70
189.70
195.70
201.30
206.90
212.50
218.10
223.70
229.30
234.90
240.50
246.10
251.70
280.70
309.70
338.70
367.70
396.70
425.70
454.70
483.70
543.70
603.70
663.70

zone 5
81.90
87.10
93.40
99.70

106.00
112.30
118.60
124.90
131.20
137.50
143.50
149.50
155.50
161.50
167.50
173.50
179.50
185.50
191.50
197.50
205.50
213.50
221.50
229.50
237.50
245.50
253.50
261.50
269.50
277.50
285.50
293.50
301.50
309.50
317.50
325.50
333.50
341.50
349.50
357.50
403.50
449.50
495.50
541.50
587.50
633.50
679.50
725.50
829.50
933.50

1.037.50

zone 6
87.00
91.60
96.20

100.80
105.40
110.00
114.60
119.20
123.80
128.40
132.70
137.00
141.30
145.60
149.90
154.20
158.50
162.80
167.10

171.40
176.80
182.20
187.60
193.00
198.40
203.80
209.20
214.60
220.00
225.40
231.40
237.40
243.40
249.40
255.40
261.40
267.40
273.40
279.40
285.40
321.90
358.40
394.90
431.40
467.90
504.40
540.90
577.40
657.40
737.40
817.40

zone 7
75.90
80.90
86.90
92.90
99.40

106.40
113.40
120.40
127.40
134.40
138.40
142.40
146.40
150.40
154.40
158.40
162.40
166.40
170.40
174.40
182.40
190.40
198.40
206.40
214.40
222.40
230.40
238.40
246.40
254.40
262.40
270.40
278.40
286.40
294.40
302.40
310.40
318.40
326.40
334.40
369.40
404.40
439.40
474.40
509.40
544.40
579.40
614.40
704.40
794.40
884.40

zone 8
89.00
97.00

104.00
111.00

118.00
125.00
132.00
139.00
146.00
153.00
160.00
167.00
174.00
181.00
188.00
195.00
202.00
209.00
216.00

223.00
235.00
247.00
259.00
271.00
283.00
295.00
307.00
319.00
331.00
343.00
353.00
363.00
373.00
383.00
393.00
403.00
413.00
423.00
433.00
443.00
500.00
557.00
614.00
671.00
728.00
785.00
842.00
899.00

1.027.00
1.155.00
1.283.00

zone 9
110.00
118.80
127.60
136.40
145.20
154.00
162.80
171.60
180.40
189.20
198.00
206.80
215.60
224.40
233.20
242.00
250.80
259.60
268.40
277.20
291.20
305.20
319.20
333.20
347.20
361.20
375.20
389.20
403.20
417.20
431.20
445.20
459.20
473.20
487.20
501.20
515.20
529.20
543.20
557.20
631.20
705.20
779.20
853.20
927.20

1.001.20
1.075.20
1.149.20
1.305.20
1.461.20
1.617.20

zone 10
113.00
125.00
137.00
149.00
161.00
173.00
185.00
197.00
209.00
221.00
231.00
241.00
251.00
261.00
271.00
281.00
291.00
301.00
311.00

321.00
334.00
347.00
360.00
373.00
386.00
399.00
412.00
425.00
438.00
451.00
467.00
483.00
499.00
515.00
531.00
547.00
563.00
579.00
595.00
611.00
701.00
791.00
881.00
971.00

1.061.00
1.151.00
1.241.00

1.331.00
1.531.00
1.731.00
1.931.00

0.82
0.82
0.82
0.82
0.90

1.50
1.50
1.50
1.60
1.76

2.00
3.00
2.50
2.00
2.20

3.00
2.80
2.90
3.00
3.30

4.00
4.00
4.60
5.20
5.72

2.70
3.00
3.65
4.00
4.40

4.00
4.00
3.50
4.50
4.95

6.00
5.00
5.70
6.40
7.04

7.00
7.00
7.40
7.80
8.58

6.50
8.00
9.00

10.00
11.00

Rates per additional 0.5 kg above 10 kg
0.35
0.35
0.35
0.35
0.35

 zone 0
21.02
21.02
21.02
21.02
21.02
21.87
22.72
23.57
24.42
25.27
26.07
26.87
27.67
28.47
29.27
30.07
30.87
31.67
32.47
33.27
33.97
34.67
35.37
36.07
36.77
37.47
38.17
38.87
39.57
40.27
40.97
41.67
42.37
43.07
43.77
44.47
45.17
45.87
46.57
47.27
50.77
54.27
57.77
61.27
64.77
68.27
71.77
75.27
82.27
89.27
96.27

 zone 0
21.02
21.02
21.02
21.02

Weight in kg
	0.5
	 1
	1.5
	 2
	2.5
	 3
	3.5
	 4
	4.5
	 5
	5.5
	 6
	6.5
	 7
	7.5
	 8
	8.5
	 9
	9.5
	 10
	 11
	 12
	 13
	 14
	 15
	 16
	 17
	 18
	 19
	 20
	 21
	 22
	 23
	 24
	 25
	 26
	 27
	 28
	 29
	 30
	 35
	 40
	 45
	 50
	 55
	 60
	 65
	 70
	 80
	 90
	100

Non-Documents and Documents from 2.5 kg	 Within EU	 Outside EU

Documents up to 2 kg 	 Within EU	 Outside EU
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2012

All rates are in euro, excluding VAT, fuel surcharge and any other surcharges, where applicable.
Typing and printing errors reserved.

Following rates apply to both import and export shipments. Note: zone 0 only for export shipments.

Rates Time Definite services

DHL (IMPORT) express 12:00 - Delivery before 12:00

10-20 kg
20-30 kg
30-70 kg
70-300 kg
	> 300 kg

Weight in kg
0.5
1
1.5
2

zone 1
45.15
48.83
51.46
54.09

zone 2
57.75
61.95
65.63
69.31

zone 3
64.05
67.94
71.83
75.72

zone 4
74.55
79.07
83.59
88.11

zone 5
86.00
91.46
98.08

104.70

zone 6
75.58
79.15
83.88
88.61

zone 7
60.90
69.30
75.60
81.90

zone 8
80.26
86.88
94.65

102.42

zone 9
104.48
113.30
123.38
133.46

zone 10
107.52
117.39
128.52
139.65

zone 1
45.15
48.83
51.46
54.09
56.72
58.72
60.72
62.72
64.72
66.72
67.58
68.44
69.30
70.16
71.02
71.88
72.74
73.60
74.46
75.32
77.04
78.76
80.48
82.20
83.92
85.64
87.36
89.08
90.80
92.52
94.24
95.96
97.68
99.40

101.12
102.84
104.56
106.28
108.00
109.72
118.32
126.92
135.52
144.12
152.72
161.32
169.92
178.52
195.72
212.92
230.12

zone 2
57.75
61.95
65.63
69.31
72.99
76.67
80.35
84.03
87.71
91.39
92.97
94.55
96.13
97.71
99.29

100.87
102.45
104.03
105.61
107.19
110.35
113.51
116.67
119.83
122.99
126.15
129.31
132.47
135.63
138.79
141.95
145.11
148.27
151.43
154.59
157.75
160.91
164.07
167.23

170.39
186.19
201.99
217.79
233.59
249.39
265.19
280.99
296.79
330.39
363.99
397.59

zone 3
64.05
67.94
71.83
75.72
79.61
82.76
85.91
89.06
92.21
95.36
97.46
99.56

101.66
103.76
105.86
107.96
110.06
112.16
114.26
116.36
120.56
124.76
128.96
133.16
137.36
141.56
145.76
149.96
154.16
158.36
164.66
170.96
177.26
183.56
189.86
196.16
202.46
208.76
215.06
221.36
247.66
273.96
300.26
326.56
352.86
379.16
405.46
431.76
473.76
515.76
557.76

zone 4
74.55
79.07
83.59
88.11

92.63
96.31
99.99

103.67
107.35
111.03
114.18
117.33
120.48
123.63
126.78
129.93
133.08
136.23
139.38
142.53
148.83
155.13
161.43
167.73
174.03
180.33
186.63
192.93
199.23
205.53
211.41
217.29
223.17
229.05
234.93
240.81
246.69
252.57
258.45
264.33
294.83
325.33
355.83
386.33
416.83
447.33
477.83

508.33
571.33
634.33
697.33

zone 5
86.00
91.46
98.08

104.70
111.32
117.94
124.56
131.18
137.80
144.42
150.72
157.02
163.32
169.62
175.92
182.22
188.52
194.82
201.12

207.42
215.82
224.22
232.62
241.02
249.42
257.82
266.22
274.62
283.02
291.42
299.82
308.22
316.62
325.02
333.42
341.82
350.22
358.62
367.02

375.42
423.72
472.02
520.32
568.62
616.92
665.22
713.52
761.82
871.02
980.22

1.089.42

zone 6
91.35
96.18

101.01
105.84
110.67
115.50
120.33
125.16
129.99
134.82
139.34
143.86
148.38
152.90
157.42
161.94
166.46
170.98
175.50
180.02
185.70
191.38
197.06
202.74
208.42
214.10
219.78
225.46
231.14
236.82
243.12
249.42
255.72
262.02
268.32
274.62
280.92
287.22
293.52
299.82
338.12
376.42
414.72
453.02
491.32
529.62
567.92

606.22
690.22
774.22
858.22

zone 7
79.70
84.95
91.25
97.55

104.38
111.73
119.08
126.43
133.78
141.13
145.33
149.53
153.73
157.93
162.13
166.33
170.53
174.73
178.93
183.13
191.53
199.93
208.33
216.73
225.13
233.53
241.93
250.33
258.73
267.13
275.53
283.93
292.33
300.73
309.13
317.53
325.93
334.33
342.73
351.13
387.93
424.73
461.53
498.33
535.13
571.93
608.73
645.53
740.13
834.73
929.33

zone 8
93.45

101.85
109.20
116.55

123.90
131.25
138.60
145.95
153.30
160.65
168.00
175.35
182.70
190.05
197.40
204.75
212.10
219.45
226.80
234.15
246.75
259.35
271.95
284.55
297.15
309.75
322.35
334.95
347.55
360.15
370.65
381.15
391.65
402.15
412.65
423.15
433.65
444.15
454.65
465.15
525.05
584.95
644.85
704.75
764.65
824.55
884.45
944.35

1.078.75
1.213.15
1.347.55

zone 9
115.50
124.74
133.98
143.22
152.46
161.70
170.94
180.18
189.42
198.66
207.90
217.14

226.38
235.62
244.86
254.10
263.34
272.58
281.82
291.06
305.76
320.46
335.16
349.86
364.56
379.26
393.96
408.66
423.36
438.06
452.76
467.46
482.16
496.86
511.56
526.26
540.96
555.66
570.36
585.06
662.76
740.46
818.16
895.86
973.56

1.051.26
1.128.96

1.206.66
1.370.46
1.534.26
1.698.06

zone 10
118.65
131.25
143.85
156.45
169.05
181.65
194.25
206.85
219.45
232.05
242.55
253.05
263.55
274.05
284.55
295.05
305.55
316.05
326.55
337.05
350.71
364.37
378.03
391.69
405.35
419.01
432.67
446.33
459.99
473.65
490.45
507.25
524.05
540.85
557.65
574.45
591.25
608.05
624.85
641.65
736.15
830.65
925.15

1.019.65
1.114.15

1.208.65
1.303.15

1.397.65
1.607.65
1.817.65
2.027.65

0.95
0.95
0.95
0.95
0.95 

1.58
1.58
1.58
1.58
1.68

2.10
3.15
2.63
2.10
2.31

3.15
2.94
3.05
3.15
3.47

4.20
4.20
4.83
5.46
6.01

2.84
3.15
3.83
4.20
4.62

4.20
4.20
3.68
4.73
5.20

6.30
5.25
5.99
6.72
7.39

7.35
7.35
7.77
8.19
9.01

6.83
8.40
9.45

10.50
11.55

Rates per additional 0.5 kg above 10 kg

 zone 0
22.07
22.07
22.07
22.07

zone 0 
22.07
22.07
22.07
22.07
22.07
22.96
23.85
24.74
25.63
26.52
27.36
28.20
29.04
29.88
30.72
31.56
32.40
33.24
34.08
34.92
35.66
36.40
37.14
37.88
38.62
39.36
40.10
40.84
41.58
42.32
43.06
43.80
44.54
45.28
46.02
46.76
47.50
48.24
48.98
49.72
53.42
57.12
60.82
64.52
68.22
71.92
75.62
79.32
86.72
94.12

101.52

0.37
0.37
0.37
0.37
0.37

Weight in kg
	0.5
	 1
	1.5
	 2
	2.5
	 3
	3.5
	 4
	4.5
	 5
	5.5
	 6
	6.5
	 7
	7.5
	 8
	8.5
	 9
	9.5
	 10
	 11
	 12
	 13
	 14
	 15
	 16
	 17
	 18
	 19
	 20
	 21
	 22
	 23
	 24
	 25
	 26
	 27
	 28
	 29
	 30
	 35
	 40
	 45
	 50
	 55
	 60
	 65
	 70
	 80
	 90
	100

Documents up to 2 kg	 Within EU	 Outside EU

Non-Documents and Documents from 2.5 kg	 Within EU	 Outside EU
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2012

Following rates apply to both import and export shipments. Note: zone 0 only for export shipments.

Rates Time Definite services

Weight in kg
	0.5
	 1
	1.5
	 2
	2.5
	 3
	3.5
	 4
	4.5
	 5
	5.5
	 6
	6.5
	 7
	7.5
	 8
	8.5
	 9
	9.5
	 10
	 11
	 12
	 13
	 14
	 15
	 16
	 17
	 18
	 19
	 20
	 21
	 22
	 23
	 24
	 25
	 26
	 27
	 28
	 29
	 30
	 35
	 40
	 45
	 50
	 55
	 60
	 65
	 70
	 80
	 90
	100

Weight in kg
0.5
1
1.5
2

zone 1
64.50
69.75
73.50
77.25

zone 2
82.50
88.50
93.75
99.00

zone 3
91.50
97.05

102.60
108.15

zone 4
106.50
112.95
119.40
125.85

zone 5
122.85
130.65
140.10
149.55

zone 6
107.97
113.07
119.82
126.57

zone 7
87.00
99.00

108.00
117.00

zone 8
114.66
124.11
135.21
146.31

zone 9
149.25
161.85
176.25
190.65

zone 10
153.60
167.70
183.60
199.50

zone 1
64.50
69.75
73.50
77.25
81.00
83.85
86.70
89.55
92.40
95.25
96.48
97.71
98.94

100.17
101.40
102.63
103.86
105.09
106.32
107.55
110.01
112.47
114.93
117.39
119.85
122.31
124.77
127.23
129.69
132.15
134.61
137.07
139.53
141.99
144.45
146.91
149.37
151.83
154.29
156.75
169.05
181.35
193.65
205.95
218.25
230.55
242.85
255.15
279.75
304.35
328.95

zone 2
82.50
88.50
93.75
99.00

104.25
109.50
114.75
120.00
125.25
130.50
132.75
135.00
137.25
139.50
141.75
144.00
146.25
148.50
150.75

153.00
157.50
162.00
166.50
171.00
175.50
180.00
184.50
189.00
193.50
198.00
202.50
207.00
211.50
216.00
220.50
225.00
229.50
234.00
238.50
243.00
265.50
288.00
310.50
333.00
355.50
378.00
400.50
423.00
471.00
519.00
567.00

zone 3
91.50
97.05

102.60
108.15
113.70
118.20
122.70
127.20
131.70
136.20
139.20
142.20
145.20
148.20
151.20
154.20
157.20
160.20
163.20
166.20
172.20
178.20
184.20
190.20
196.20
202.20
208.20
214.20
220.20
226.20
235.20
244.20
253.20
262.20
271.20
280.20
289.20
298.20
307.20
316.20
353.70
391.20
428.70
466.20
503.70
541.20
578.70
616.20
676.20
736.20
796.20

zone 4
106.50
112.95
119.40
125.85
132.30
137.55
142.80
148.05
153.30
158.55
163.05
167.55
172.05
176.55
181.05
185.55
190.05
194.55
199.05
203.55
212.55
221.55
230.55
239.55
248.55
257.55
266.55
275.55
284.55
293.55
301.95
310.35
318.75
327.15
335.55
343.95
352.35
360.75
369.15
377.55
421.05
464.55
508.05
551.55
595.05
638.55
682.05
725.55
815.55
905.55
995.55

zone 5
122.85
130.65
140.10
149.55
159.00
168.45
177.90
187.35
196.80
206.25
215.25
224.25
233.25
242.25
251.25
260.25
269.25
278.25
287.25

296.25
308.25
320.25
332.25
344.25
356.25
368.25
380.25
392.25
404.25
416.25
428.25
440.25
452.25
464.25
476.25
488.25
500.25
512.25
524.25
536.25
605.25
674.25
743.25
812.25
881.25
950.25

1.019.25
1.088.25
1.244.25
1.400.25
1.556.25

zone 6
130.50
137.40
144.30
151.20
158.10
165.00
171.90
178.80
185.70
192.60
199.05
205.50
211.95
218.40
224.85
231.30
237.75
244.20
250.65
257.10
265.20
273.30
281.40
289.50
297.60
305.70
313.80
321.90
330.00
338.10
347.10
356.10
365.10
374.10
383.10
392.10
401.10
410.10
419.10

428.10
482.90
537.70
592.50
647.30
702.10
756.90
811.70

866.50
986.50

1.106.50
1.226.50

zone 7
113.85
121.35
130.35
139.35
149.10
159.60
170.10
180.60
191.10
201.60
207.60
213.60
219.60
225.60
231.60
237.60
243.60
249.60
255.60
261.60
273.60
285.60
297.60
309.60
321.60
333.60
345.60
357.60
369.60
381.60
393.60
405.60
417.60
429.60
441.60
453.60
465.60
477.60
489.60
501.60
554.10
606.60
659.10
711.60
764.10
816.60
869.10
921.60

1.056.60
1.191.60
1.326.60

zone 8
133.50
145.50
156.00
166.50
177.00
187.50
198.00
208.50
219.00
229.50
240.00
250.50
261.00
271.50
282.00
292.50
303.00
313.50
324.00
334.50
352.50
370.50
388.50
406.50
424.50
442.50
460.50
478.50
496.50
514.50
529.50
544.50
559.50
574.50
589.50
604.50
619.50
634.50
649.50
664.50
750.00
835.50
921.00

1.006.50
1.092.00
1.177.50
1.263.00

1.348.50
1.540.50
1.732.50
1.924.50

zone 9
165.00
178.20
191.40
204.60
217.80
231.00
244.20
257.40
270.60
283.80
297.00
310.20
323.40
336.60
349.80
363.00
376.20
389.40
402.60
415.80
436.80
457.80
478.80
499.80
520.80
541.80
562.80
583.80
604.80
625.80
646.80
667.80
688.80
709.80
730.80
751.80
772.80
793.80
814.80
835.80
946.80

1.057.80
1.168.80
1.279.80
1.390.80
1.501.80
1.612.80

1.723.80
1.957.80
2.191.80
2.425.80

zone 10
169.50
187.50
205.50
223.50
241.50
259.50
277.50
295.50
313.50
331.50
346.50
361.50
376.50
391.50
406.50
421.50
436.50
451.50
466.50
481.50
501.00
520.50
540.00
559.50
579.00
598.50
618.00
637.50
657.00
676.50
700.50
724.50
748.50
772.50
796.50
820.50
844.50
868.50
892.50
916.50

1.051.50
1.186.50
1.321.50
1.456.50
1.591.50
1.726.50
1.861.50

1.996.50
2.296.50
2.596.50
2.896.50

1.23
1.23
1.23
1.23
1.35

2.25
2.25
2.25
2.40
2.64

3.00
4.50
3.75
3.00
3.30

4.50
4.20
4.35
4.50
4.95

6.00
6.00
6.90
7.80
8.58

4.05
4.50
5.48
6.00
6.60

6.00
6.00
5.25
6.75
7.43

9.00
7.50
8.55
9.60

10.56

10.50
10.50
11.10
11.70
12.87

9.75
12.00
13.50
15.00
16.50

10-20 kg
20-30 kg
30-50 kg
50-70 kg
> 70 kg

DHL (IMPORT) express 9:00 - Delivery before 9:00

Rates per additional 0.5 kg above 10 kg

 zone0
31.53
31.53
31.53
31.53

zone 0
31.53
31.53
31.53
31.53
31.53
32.81
34.09
35.37
36.65
37.93
39.13
40.33
41.53
42.73
43.93
45.13
46.33
47.53
48.73
49.93
50.99
52.05
53.11
54.17
55.23
56.29
57.35
58.41
59.47
60.53
61.59
62.65
63.71
64.77
65.83
66.89
67.95
69.01
70.07
71.13
76.43
81.73
87.03
92.33
97.63

102.93
108.23
113.53
124.13
134.73
145.33

0.53
0.53
0.53
0.53
0.53

Non-Documents and Documents from 2.5 kg	 Within EU	 Outside EU

Documents up to 2 kg 	 Within EU	 Outside EU

All rates are in euro, excluding VAT, fuel surcharge and any other surcharges, where applicable.
Typing and printing errors reserved.Ve
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Weight in kg
0.25

zone 1
39.05

zone 2
40.00

zone 3
42.05

zone 4
44.95

zone 5
48.00

zone 6
56.00

zone 7
46.00

zone 8
61.50

zone 9
62.50

zone 10
62.50

zone 0
19.55

DHL EXPRESS ENVELOPE (XPD)
Documents up to 250 grams	 Within EU	    Outside EU

Rates Time Definite services

All rates are in euro, excluding VAT, fuel surcharge and any other surcharges, where applicable.
Typing and printing errors reserved.

A DHL EXPRESS ENVELOPE shipment can only be send in the special DHL EXPRESS ENVELOPE packaging.

Please contact our Customer Service for more information: 0800-0552.
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Rates Time Definite services

All rates are in euro, excluding VAT, fuel surcharge and any other surcharges, where applicable.
Typing and printing errors reserved.Ve

rs
io

n 
1.

0 
- 2

01
2

Optional Services
		
Duties & Taxes Paid (DTP)	

Insurance	

Neutral Delivery (NDS)

Non-standard Pick-up

Saturday Delivery 

Saturday Pick-up	
 	

Customs Services 

Split Duty / VAT

Proof of Delivery (POD)

Description		

A fee payable by the shipper for invoicing duties and taxes to 
the shipper or an entity in a country other than the destination.

An agreed premium for providing compensation of the 
customer covering the amount necessary to repair or replace a 
shipment in the event of physical loss or damage.

A fee for the delivery of a dutiable shipment to the receiver 
without any value information while the importer of record 
(not being the receiver) in the destination country is billed for 
the duties and charges.

Pick up of your shipment outside the regular DHL pick up 
process within a normal working day. Examples would be a 
2-man pickup or a specific vehicle type or an early pick up 
prioir to the standard pick up time (e.g. US NextDay services). 

Delivery of your shipment on a Saturday  
(availability depending on service areas).

Pick up of your shipment on a Saturday.

  �For all circumstances where more is required than the 
standard clearance procedure, DHL Express offers 
additional clearance services.

	
• �Multi Line Entry Clearance; The clearance of a shipment /

piece with multiple commodities or multiple origins for the 
same commodity. Fees apply when a shipment has more 
than 5 lines for entry (former Customs Services Category A).	

• �Clearance Authorization; The contacting by DHL of the 
designated Importers who have specifically requested 
contact prior to customs clearance of the shipment /piece is 
initiated by DHL (former Customs Services Category B).

	

• �Bonded transit documents; The paperwork necessary for 
DHL to transport from the point of entry to a location 
specified by the Receiver /Importer, under a Customs Bond 
status (former Customs Services Category C).

• Additional Customs Services

A fee for providing a service where destination duties, 
destination VAT and taxes are billed to two different entities.	

Proof of Delivery is available on request from Customer 
Service.
	
	

Price mechanism

e 18.00

1% of shipment value 
with minimum charge  
of € 10.00

e 18.00

e 20.00

e 40.00

e 20.00

e 28.00

e 38.00

e 48.00

Depending on chosen 
service

e 18.00

e 0.00

e 10.00
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Rates Time Definite services

All rates are in euro, excluding VAT, fuel surcharge and any other surcharges, where applicable.
Typing and printing errors reserved.Ve
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Optional Services

Third Delivery Attempt

Packaging

Go Green Services

Description		

If a second delivery attempt fails, the shipment will stay up to 
7 calendar days in a depot. The sender will be contacted by 
Customer Service and with instructions of the sender a third 
delivery will be attempt.	
	
DHL Express packaging for shipments up to 10 kg, i.e. 
envelopes, small boxes, tubes and flyers.

DHL Express packaging for shipments above 10 kg.
	
Full carbon-neutral service comprising calculation of CO2 
emissions on a shipment level 

Price mechanism

e 0.00

e 10.00

Free of charge via 
www.dhl.nl

Starting from € 3.00

Int. € 0.125/kg
Dom. € 0.025/kg
Min.charge of € 0.20 
per shipment

Surcharges

Payment deferment

Dutiable EU shipment

Dangerous Goods

Dry Ice

Biological Substance

Hard copy invoice

Fuel Surcharge

Over Weight Piece 

Over Sized Piece 

Remote Area Service

Description		

Fee for usage of DHL‘s credit or cash to fund the clearance, 
duty and tax charges related to a shipment,
	

Dutiable shipment within the EU
	
A fee for the transport and handling of dangerous goods 
(dangerous goods in excepted quantities and biological 
substance).

The provision of special handling and expertise to handle a 
shipment in accordance with Dry Ice regulations. 
	
The handling and transportation of shipments containing 
Biological substances (Cat. B UN 3373). 

If the shipper requests a hard copy invoice instead of e-Billing.

The fuel surcharge is based on monthly average spot prices for 
Kerosene/jet fuel (US Gulf Coast).

Based on the most suitable national measure of diesel prices. 
The surcharge is linked to the consumer price in local currency 
of diesel fuel inclusive of duties and taxes. Within Europe this 
is measured by the European Commission Directorate General 
for Energy and Transport and published in the Oil Bulletin.	

Any piece in a shipment with a billed weight above 70 kg. 

	
Any piece in a non-palletized shipment with a single dimension 
above 120 cm, or any pallet with a base length above 120 cm. 
Not applicable if the shipment is also charged with an Over 
Weight Piece surcharge.	

A surcharge for a delivery and pickup in a remote area.

Price mechanism

2% of funds advanced 
with minimum charge 
of € 10.00

€ 29.50 

€ 43.00 

€ 21.00 

* Biological Substance 
(UN3373) on Dry Ice 
(UN1845) is charged 
for € 21.00 

€ 2.00 Per invoice

Depending on monthly 
average spot prices for 
kerosene/jet fuel

€ 20.00 Per piece

€ 20.00 Per piece

€ 0.30 per kg. with a  
minimum of € 20.00
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2012Rates Time Definite services

ZONING STRUCTURE

Afghanistan	 10
Albania	 6
Algeria	 10
American Samoa	 10
Andorra	 6
Angola	 10
Anguilla	 10
Antigua	 9
Argentina	 9
Armenia	 9
Aruba	 8
Australia	 8
Austria	 4
Azerbaijan	 9
Bahamas	 10
Bahrain	 8
Bangladesh	 9
Barbados	 10
Belarus	 8
Belgium	 1
Belize	 10
Benin	 10
Bermuda	 10
Bhutan	 10
Bolivia	 9
Bonaire	 8
Bosnia & Herzegovina	 6
Botswana	 10
Brazil	 9
British Guyana 	 9
Brunei	 10
Bulgaria	 5
Burkina Faso	 10
Burundi	 10
Cambodia	 8
Cameroon	 10
Canada	 7
Canary Islands	 6
Cape Verde	 10
Cayman Islands	 10
Central African Republic	 10
Chad	 10
Chile	 9
China People’s Republic	 8
Colombia	 9
Comoros	 10
Congo	 10
Congo, Democratic Rep. Of	 10
Cook Islands	 10
Costa Rica	 10
Croatia	 6
Cuba	 10
Curacao	 8
Cyprus	 5
Czech Republic, The	 5
Denmark	 3
Djibouti	 10
Dominica	 10

Dominican Republic	 10
East Timor	 10
Ecuador	 9
Egypt	 9
El Salvador	 10
Eritrea	 10
Estonia	 5
Ethiopia	 10
Falkland Islands	 10
Faroe Islands	 10
Fiji 	 10
Finland	 4
France*	 2/3
French Guiana	 9
Gabon	 10
Gambia	 10
Georgia	 9
Germany*	 2/3
Ghana	 10
Gibraltar	 6
Greece	 4
Greenland	 10
Grenada	 10
Guadeloupe	 10
Guam	 10
Guatemala	 10
Guernsey	 6
Guinea Bissau	 10
Guinea Equatorial 	 10
Guinea Republic	 10
Haiti	 10
Honduras (Republic)	 10
Hong Kong	 8
Hungary	 5
Iceland	 6
India	 8
Indonesia	 8
Iran	 10
Iraq	 10
Ireland, Republic Of	 4
Israel	 9
Italy	 3
Ivory Coast	 10
Jamaica	 10
Japan	 8
Jersey	 6
Jordan	 9
Kazakhstan	 9
Kenya	 10
Kiribati	 10
Korea, D.P.R. Of (North Korea)	 10
Korea, Republic Of (South Korea)	 8
Kosovo	 6
Kuwait	 8
Kyrgyzstan	 9
Lao People’s Dem. Rep. (Laos)	 8
Latvia	 5
Lebanon	 9

Lesotho	 10
Liberia	 10
Libya	 10
Liechtenstein	 6
Lithuania	 5
Luxembourg	 2
Macau	 8
Macedonia	 6
Madagascar	 10
Malawi	 10
Malaysia	 8
Maldives	 10
Mali	 10
Malta	 5
Marshall Islands	 10
Martinique	 10
Mauritania	 10
Mauritius	 10
Mayotte	 10
Mexico	 7
Micronesia	 10
Moldova, Republic Of	 8
Monaco	 3
Mongolia	 10
Montenegro	 6
Montserrat	 10
Morocco	 9
Mozambique	 10
Myanmar	 10
Namibia	 10
Nauru, Republic Of	 10
Nepal	 10
Netherlands, The	 0
Nevis	 10
New Caledonia 	 10
New Zealand	 8
Nicaragua	 10
Niger	 10
Nigeria	 9
Niue	 10
Norway	 6
Oman	 9
Pakistan	 9
Palau	 10
Panama	 9
Papua New Guinea	 10
Paraguay	 9
Peru	 9
Philippines, The	 8
Poland	 5
Portugal	 4
Puerto Rico	 10
Qatar	 9
Reunion Island Of	 10
Romania	 5
Russian Federation, The	 6/8
Rwanda	 10
Saipan	 10

*Next page, supplement zoning structure

**DHL Express 9:00 is DHL Express 10:30 in the US.							     
		

Samoa	 10
San Marino	 6
Sao Tome & Principe	 10
Saudi Arabia	 9
Senegal	 10
Serbia, Republic Of	 6
Seychelles	 10
Sierra Leone	 10
Singapore	 8
Slovakia	 5
Slovenia	 5
Solomon Islands	 10
Somalia	 10
Somaliland, Republic Of	 10
South Africa	 9
Spain	 4
Sri Lanka	 10
St. Barthelemy	 10
St. Eustatius	 8
St. Kitts	 10
St. Lucia	 10
St. Maarten	 8
St. Vincent	 10
Sudan	 10
Suriname	 9
Swaziland	 10
Sweden	 4
Switzerland	 6
Syria	 10
Tahiti	 10
Taiwan	 8
Tajikistan	 9
Tanzania	 10
Thailand	 8
Togo	 10
Tonga	 10
Trinidad & Tobago	 10
Tunisia	 9
Turkey	 6
Turkmenistan	 9
Turks & Caicos Islands	 10
Tuvalu	 10
Uganda	 10
Ukraine	 6
United Arab Emirates	 8
United Kingdom*	 2/3
United States Of America**	 7
Uruguay	 9
Uzbekistan	 9
Vanuatu	 10
Venezuela	 9
Vietnam	 8
Virgin Islands (British)	 10
Virgin Islands Of Usa	 10
Yemen	 9
Zambia	 10
Zimbabwe	 10
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2012Rates Time Definite services

SUPPLEMENT TO ZONING STRUCTURE

Zone 2	 North and west										        
Service centers	�E rfurt (ERF), Bielefeld (BFE), Bremen (BRE), Cologne (CGN), Dillenburg (SGE), Dortmund (DTM), Düsseldorf (DUS), 

Frankfurt (FRA), Greven (ZPE), Hannover (HAJ), Hamburg (HAM), Kassel (KSF), Meumunster (KEL), Saarbrücken (SCN), 
Würzburg (QWU).

Postal codes	 07000-07339  07381-07429  19070-38999  39620-64572  64800-66999					   
														           
Zone 3	 East and south
Service centers	� Bad Aibling (ZPR), Berlin (BER), Dresden (DRS), Freiburg (QFB), Heilbronn (ZNJ), Straubing (ZPF), Leipzig (LEJ), Leizen 

(FNB), Meerane (ZTZ), Mannheim (MHN), Munich (MUC), Nuernberg (NUE), Villingen (ZQL), Stuttgart (STR), Ulm (NUM).
Postal codes	 01000-06999  07340-07380  07430-19069  39000-39619  64573-64799  67000-99999				  
	
														           
	
Zone 2	 North
Service centers	 Paris (CDG), Le Havre (LEH), Lille (LIL), Metz (MZM), Orleans (ORE), Orly (ORY).					   
Postal codes	 02..  08.. 10.. 14.. 18.. 27..-28.. 36..-37.. 41.. 45.. 50..-52.. 54..-55.. 57..-62.. 75..-78.. 80.. 88..-89.. 91..-95..		
						   
Zone 3	 East, west and south
Service centers	� Biarritz (BIQ), Bordeaux (BOD), Lyon (LYS), Marseille (MRS), Mulhouse (MLH), Nantes (NTE), Nice (NCE), Strasbourg 

(SXB), Toulouse (TLS).
Postal codes	� 01..  03..-07..  09..  11..-13..  15..-17..  19..-26..  29..-35..  38..-40.. 42..-44..  46..-49..  53..  56..  63..-74 79...   

81...-88...   90...   98…								      

														           

Zone 2	 England/Wales
Service centers	� Birmingham (BHX), Bristol (BRS), Cambridge (CBG), Docklands (LCY), East Midlands (EMA), Exeter (EXT), Ipswich 

(IPW), Lambeth (LON), Leeds (LBA), London Gatwick (LGW), London Heathrow (LHR), Liverpool (LPL), Maidstone 
(MSE),  (Manchester (MAN), Teesside (MME), Newcastle (NCL), Oxford (OXF), Reading (RED), Southampton (SOU), 
Swindon (SWN).

Postal codes	� AL..-BS..   CA..-DA..   DE..   DH..-EC..   EN..   EX..   FY..   GL..-HR..  HU..-IG..   IP..   KT..   L..-MK..   N..-OX..   PE..   PL..-TA..   
TF..-YO..

Zone 3	 Scotland/Northern Ireland
Service centers	 Aberdeen (ABZ), Belfast (BFS), Edinburgh (EDI), Glasgow (GLA), Inverness (INV), Isle of Man (IOM), Londonderry (LDY).		
Postal codes	 AB..   BT..   DD..   DG..   EH..   FK..   G..  HS..   IM..   IV..   KA..   KW..   KY..   ML..   PA..   PH..   TD..   ZE..			 
					  
				 

Zone 6	 Moscow
Service centers	�S outh of Moscow (DME), Moscow region (SVO), Moscow (MOW), Central Russia (TYA), St. Petersburg (LED), 

Kaliningrad (KGD), Kaluga (KLF), Voronezh (VOZ), Irkutsk (IKT).
Postal codes	� 101000-162627 170000-170560 187000-187557 188300-188357 188640-188689 190000-198334 199004-309857 

390000-399788 600000-601916 664001-674674 678144-678175

Zone 8	 Russia Rest
Service centers	� North of Russia (ARH), North West of Russia (KSZ), Murmansk (MMK), Rostov-On-Don (ROV), Krasnodar (KRR), Novorossijsk 

(NOI), Sochi (AER), South of Russia (MCX), Volgograd (VOG), Saratov (RTW), Kazan (KZN), Naberezhnye Chelny (NEF), 
Western Volga (SKX), Izhevsk (IJK), Ulyanovsk (ULY), Samara (KUF), Togliatti (OKT), Ufa (UFA), Ural (KRO), Chelyabinsk (CEK), 
Ekaterinburg (SVX), Orenburg (REN), Nizhniy Novgorod (GOJ), Perm (PEE), Tyumen (TJM), Novosibirsk (OVB), Eastern Siberia 
(KYZ), Tomsk (TOF), Omsk (OMS), Barnaul (SWT), Novokuznetsk (NOZ), Krasnojarsk (KJA), Western Far East (YKS), Khaba-
rovsk (KHV), Russian Far East (GDX), Vladivostok (VVO), Yuzhno-Sakhalinsk (UUS).

Postal codes	� 163000-169915 173000-186932 188230 188452-188565 188800-188992 198504-198517 344000-386104 
400001-462635 603000-663615 675000-677027 678960-694620						    
					   

Germany (EU)

France (EU)

United Kingdom (EU)

The Russian Federation

All our services are governed by DHL’s General Terms and Conditions. These terms and conditions have been filed with the Chamber of Commerce in The Hague
under number 1511 and are available on request. DHL’s General Terms and Conditions are also available on www.dhl.nl. This document may contain printing 
and typographical errors.

Terms and conditions
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